
Pre-application 

	– AML verification is done by the adviser and details to be put into Panorama online. No documentation required to be 
sent through or uploaded.

	– Email and mobile number are required for approval.

	– TFN required.

Setting up

	 Application submitted 
	 Have you completed and submitted your application on the Panorama desktop? 

	 Online approval  
	 Has your client registered and activated their account?  
		  Note: the code sent to the client is valid for 7 days. To have it reissued call Panorama Support on 1300 784 207. 

	 Offline approval 
	 Have you uploaded the signed application form to the desktop?

Once the account is active

	 Active account 
	 Can you see the Panorama account in your clients and accounts listing? 

	 Related groups (if applicable)  
	 Have you created a related group, or added this account to an existing related group to facilitate the fee and/or 

reporting aggregation? 

	 Rollovers  
	 Have you submitted any full or partial rollovers via the Rollovers menu? 

	 Super accounts – Super Guarantee contributions  
	 Have you given your client the Choice of super fund form? This is available under the Service requests menu.    

	 Super accounts – Regular contributions 
	 Do you want to establish regular contributions? Do this through the Contributions menu. 
	 Note: for direct debit contributions, please ensure the linked bank account has been added through the linked bank accounts tab, located in the 

Contributions menu

	 Pension accounts – Commencement 
	 Once all rollovers or contributions have been received, have you commenced the pension through the account  

details tab?
	 Note: until the pension is commenced a pension account will in fact operate as an accumulation account for the sake of receiving rollovers and 

contributions. The account will be under accumulation tax legislation during this period i.e. subject to CGT if assets are sold.
	 Note: the pension start date will be the day after you submit it.

Account Implementation Checklist 
Super and Pension 

BT Panorama



Disclaimer

Information current as at September 2023. This document was prepared by BT, a part of Westpac Banking Corporation ABN 33 007 457 
141 AFSL and Australian Credit Licence 233714 (Westpac). This communication has been prepared for use by advisers only.

01063A-0925

For more information

bt.com.au/professional  |  1300 784 207 

	 Pension accounts – Pension payments 
	 Do you want to manage any one-off payments or establish a regular pension payment? Do this on the pension 

payments tab once you are in the specific account.  

	 Beneficiaries  
	 Have you established beneficiaries on the account? 
	 Note: The process for adding a beneficiary will depend on the type of beneficiary nomination.

	 Investment orders  
	 Have you placed investment orders through the investment orders tab? 

	 Regular Investment Plans  
	 Have you established any regular investment plans through the investment orders tab? 

	 Cash management – Drawdown option 
	 Have you selected which investments you want to draw from in the event of insufficient cash? 

	 Cash investment strategy 
	 Have you set the cash investment strategy framework? i.e. set a cash maximum, cash sweep each fortnight/month?
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