BT Panorama

Onboarding client email sample text

Use this sample email text when communicating with your client about their
new account setup.

The key steps your clients may need to action are outlined. Please remove any
sections that do not apply.
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siet \We are currently setting up your new BT Panorama <Super/Pension/Investment> account.

<Send on the day you are establishing the account>
Dear <client name>,

We are currently setting up your new BT Panorama <Super/Pension/Investment> account.

Action required

Today you should receive a separate email from BT Panorama with a registration code and instructions to create an
investor login. If you cannot find this email in your inbox or junk folder, please let us know and we can have it resent.

To assist with your account activation, follow these simple steps below:
— In the registration email, click on the Verify my email link then go straight to step 2 below.

— Alternatively, you can set up your online account by going to https://www.panoramainvestor.com.au/uam/app/login

— Click Register your account

— Step 1 of 3: enter your new registration number
(important: the code is required to be entered manually, do not copy and paste)

— Enter your last name and date of birth, then click Verify.
— Step 2 of 3: complete by creating a username and password.
— Scroll down and accept the terms and conditions, then your online access should be set up.

— Step 3 of 3: after your account set up, you can also opt to download the BT Panorama app to your smart phone.
The app is available to download from the App Store or Google Play and allows you to make deposits, view your
account balance and more.

— To help you get familiar with BT Panorama, this video guides you through the Panorama Investor experience to make
sure you will be able to optimise all the Panorama features: https://youtube

— If you are experiencing any troubles with your account registration, please let us know or alternatively, you will find
attached a flyer and below the link to a video which guides you through the process: https://www.youtube.com



https://www.panoramainvestor.com.au/uam/app/login
https://youtu.be/_6j2kk0C6a4
https://www.youtube.com/watch?v=h6O1zFPoFkM
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Please find attached a flyer with some further details about BT Panorama.

<insert signatory>

For more information

bt.com.au/professional | 1300 784 207 eB I

Disclaimer

Information current as at September 2023. This document was prepared by BT, a part of Westpac Banking Corporation ABN 33 007 457
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