
BT Panorama

The checklist provides high-level guidance on opening an IDPS account. 

There may be extra requirements for a super or pension account.  
Please contact us on the number below if you have any questions.

Pre-application 

	– Verification is done by the adviser and details to be put into BT Panorama online. No documentation required to be sent 
through or uploaded.

	– Email and mobile number are required for approval.

	– Fees and payment authorities can be added at this stage or later.

Setting up

Application submitted 

  Have you completed and submitted your application on the BT Panorama desktop? 

Online approval  

  Has your client registered and activated their account?  

Note: the code sent to the client is valid for 7 days. To have it reissued call BT Panorama Support on 1300 784 207. 

   Offline approval 

  Have you uploaded the signed application form to the desktop?

  Have you linked bank accounts, pay anyone or added billers through the accounts and billers tab?

  Have you uploaded an advice fee?

Once the account is active

Active account 

  Can you see the BT Panorama account in your clients and accounts listing? 

Related groups (if applicable)  

  Have you created the related group to facilitate the fee and/or reporting aggregation? 

Account implementation checklist 
Investment
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Funding the account 

  Have you funded the account? Find the account details on the account details menu. 

Transferring assets 
Depending on the type of transfer, actions will be as follows:

  In-specie transfer: Have you completed the in-specie transfer form? 

  CGT: Have you provided the cost base for transferring assets?  

Use the BT CGT transfer sheet OR a report from the current provider. 

  Change in beneficial ownership: Have you completed the ASTF form and mailed it to BT Panorama?

Setting up accounts or fees

  If accounts or fees were not set up previously, please complete now.

Tracking asset transfers 

  Are you tracking your asset transfers through the asset transfers tab? 

Investment orders  

  Have you placed investment orders through the investment orders tab? 

Cash management

  Regular investment plan

  Cash investment strategy

  Drawdown strategy

Linked bank accounts and billers  

  Have you linked bank accounts or added billers through the accounts and billers tab?
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