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Instructional:
How to guide

— On-boarding new client accounts

— Linking bank accounts
and making payments

— Client reporting

— Setting up pension payment
details & frequency

- Using digital consent with
integrated ROA

— Online support resources

BT Panorama

BT Panorama provides you one place to manage your clients' investments,
SMSFs, super and insurance. Our quick instructional guide can get you familiar
with the platform and includes interactive links to detailed webinars and information.

Now let’s get started!

On-boarding new client accounts

As BT Panorama is a contemporary digital
platform, before you begin ensure you
have your clients email address and mobile
phone details before you begin. Online ID
verification and AML / CTF disclosures are
required for account approval by account
type for our client on-boarding. After
completing the online application and
submitting this, you will have to register
your client and activate your new client
account. For the online approval process,
your client will receive an email (similar to
the right) detailing the steps that they will
follow to complete the registration then
review and approve the account.

For your action ¢BT Panorama

Hi John,

Welcome to Panorama.

To begin your Panorama experience, complete your registration and then you can
take a look at your account

(1) Register
Go to panoramainvestor.com.au/register and enter the registration number
shown below, along with your last name and postcode. The registration

number will expire 7 days after the date of this email.

( 2 ) Create username

Choose a username and password for your account.

(3 ) Approve

Read and accept our terms and conditions.

Your registration number 0195-e449-1b

Call 1300 881 716 to speak to the Panorama Support Team from Monday to Friday.
8:00am-6:30pm ESDT.
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Once the client receives the email they will be prompted to
enter panoramainvestor.com.au into their internet browser and
their registration details into the Investor registration screen
and select the verify details option.

Investor registration

Verify details ‘ Cancel |
| J

Need help? Call 1300 881 716.

From there they will have access to a new window that allows them to create a new username and password to sign
in for both Panorama and the mobile app.

Once signed in your client will need to scroll through the page and tick the box agreeing to the terms and conditions
before clicking approve application.

After the client has approved the application, they can see the introduction screen to BT Panorama
ready to go with the cash account established and able to receive a rollover or deposit.
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Please access our Panorama client on boarding webinar for step by step assistance. You can watch the webinar here


https://www.youtube.com/watch?v=aWlkHh3ufVw
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Linking bank accounts and
making payments

Firstly, you can add up to five linked

bank accounts that are owned or
controlled by your clients. Additionally,
there are also any number of pay anyone
accounts and bpay billers which can be
added to a Panorama investments account.

Overview
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Payment

When making transactions on behalf of clients you
will need to ensure cash permission levels are
provided for advisers and support staff to make
payments and deposits from the left-hand side of
the navigation bar. Select the Make a deposit tab,
fill in the details, and select Next to confirm the
payment.

For payments out from a Panorama
Investment account, you follow the same
instructions as Making a deposit though you
select Make a payment option under the
Payments and deposits section of the
navigation tab. To confirm the payment, you
will receive a pop up window and select Pay.

Confirm and pay $1,000.00
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Date 15 Oct 2020
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Please access our Panorama payments
webinar for step by step assistance.
You can watch the webinar here
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Client reporting

To get access to a client’s report you can select
Portfolio views on the on the left hand side of the
navigation tab. This allows you to see the
client’s information at hand for each of the
underlying assets in the portfolio valuation and
asset allocation window.
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https://www.youtube.com/watch?v=0of_wj0EpwE

To download the performance reports for your client's portfolio you have the option to
either download to a CSV file or to a PDF in the top right-hand corner of your screen.

To access the reporting option which includes a summary pack of your client’s portfolio
performance, you can select Report packs on the left-hand side of the navigation tab to
download a CSV or PDF version.
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Please access our Panorama reporting module webinar for step by step assistance.
You can watch the webinar here

Setting up pension payment details & frequency

To establish regular pension payment and amounts for your client,
select Manage regular payment in Pension payments section of the navigation tab.
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This will take you to a new page in which the client’s linked account will
automatically display and you can select either the minimum pension amount or
input a specific dollar amount. You can also choose the frequency of the payment
(weekly, fortnightly, monthly) and the commencement date of the pension
payment. Select the Confirm payment button once complete. Please access our
Panorama pension requirements module webinar for step by step assistance.
You can watch the webinar here
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https://www.youtube.com/watch?v=mO4k9eT0uXE
https://www.youtube.com/watch?v=DVqyk7-v8_k

Using digital consent with integrated ROA
Digital consent is a Panorama feature that lets you request client consent to add a bank account, place an

investment order or submit a corporate action election. Your client will receive an email or SMS, and can
provide you a response by them signing into Panorama via their desktop or BT Panorama mobile app.

Digital consent workflow is implemented by:

1 Create and save a consent request for a client 5 Your client's response is received digitally
and the transaction executed automatically
2 Prepare supporting documentation online, such as: e You receive notification that your client
e Creating your own digital Record of Advice (RoA) has responded
using your RoA Licensee template or our e In the case of, say, an investment order,
default template you have the choice of either automatic
e Attaching your request for the client, along with or manual submission of the order.

any other supporting documents

O Upload of consent/advice documents

3 Request consent by email, SMS or both. You can: * RoA documents and other advice
e Choose how to contact your client documents are automatically uploaded to
e Set an expiry date for the consent request your client’s document library on Panorama
e Schedule an automatic reminder email to go e |f you use Iress Xplan, and you've set up
to the client auto data feeds from BT Panorama, the

daily data feed also includes digital
consent information e.g. date, time,
4 e Your client receives the request and can respond who provided consent as well as the RoA
online as follows: and other associated documents
e Your client logs onto BT Panorama using their
desktop or the award-winning® BT Panorama mobile app.
e VViews the ‘Consent requests’ page which displays any
pending requests
® Reviews the consent request details which may include an
RoA and any other supporting documents you have provided.
® Authorises online

For more information

bt.com.au

1300 784 207 (Advisers)

GPO Box 2861 Adelaide SA 5001 ¢ BT

How do | get help online and further support?

To support you in your BT Panorama journey we have put
together a comprehensive set of engaging and functional
online tutorials, interactive training webinars and How to
sessions to help you get the most out of BT Panorama.
Visit us here to learn more about BT Panorama’s breadth
of features and functionality.

Disclaimer

BT Portfolio Services Ltd ABN 73 095 055 208 AFSL 233715 (BTPS)

operates Panorama Investments and administers Panorama Super. BT Funds
Management Limited ABN 63 002 916 458 AFSL 233724 (BTFM) is the trustee
and issuer of Panorama Super, which is part of Retirement Wrap ABN 39 827
542 991. Westpac Financial Services Ltd ABN 20 000 241 127 AFSL 233716
(WFSL) is the responsible entity and issuer of interests in BT Managed
Portfolios. Westpac Banking Corporation ABN 33 007 457 141 AFSL and
Australian credit licence 233714 (Westpac) is the issuer of the BT Cash
Management Account (BT CMA). Together, these products are referred to as
the Panorama products. A Product Disclosure Statement or other disclosure
document (PDS) for the Panorama products can be obtained by contacting BT
on 1300 784 207 or by visiting bt.com.au. You should obtain and consider the
relevant PDS before deciding whether to acquire, continue to hold or dispose
of interests in the Panorama products. In addition, BTPS is the provider of the
Panorama SMSF Establishment Service and the Panorama SMSF Administra-
tion Service. The Guide and Terms and Conditions for these services are
available by contacting BTPS. BTPS, BTFM and WFSL are subsidiaries of
Westpac. Apart from any interest investors may have in Westpac term
deposits, Westpac securities or the BT CMA acquired through the Panorama
products, an investment in, or acquired using, the Panorama products is not
an investment in, deposit with or any other liability of Westpac or any other
company in the Westpac Group. These investments are subject to investment
risk, including possible delays in repayment of withdrawal proceeds and loss of
income and principal invested. Westpac and its related entities do not stand
behind or otherwise guarantee the capital value or investment performance of
any investments in, or acquired through, the Panorama products. © BT
Portfolio Services Ltd 2017. This document provides an overview or summary
only and it should not be considered a comprehensive statement on any
matter or relied upon as such. Information current as of September 2021
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https://www.bt.com.au/professional/knowledge-centre/training-and-events/panorama-tutorials.html



