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Digital consent is a popular feature that is driving
financial advice businesses into the digital era.

The new normal is digital

With 2/3 of clients preferring online
interactions with their adviser', it’s
essential to offer a seamless and
secure digital platform ecosystem.

72% of respondents to a survey by
Forrester say digital document
processes enable their organisations
to maintain business continuity amidst
unforeseen circumstances?.

The digital consent feature on BT
Panorama is used over 10,000 times
monthly.

More than an e-signature

BT Panorama’s digital consent feature
is a streamlined and intuitive process
for obtaining consent from clients
online for matters where you need their
approval or consent to proceed.

Approved transactions and matters
are documented, recorded and
searchable online.

10,000

times monthly use of
BT Panorama’s digital
consent feature

6 6 %

of clients prefer
online interactions

For XPlan users there is an automated
daily upload of client consent data and
advice records.

Our experience.
Your advantage.

BT Panorama has a wide range of
support to help you make the most of
digital consent including how-to videos
and online guides, plus support from
our award-winning customer service
team and virtual assistant Blue.
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Consent requests

For all your advised accounts

Pending requests

Advice fee
BT Invest + 987654321

Expires 14 May 2021 - 6pm (Sydney time)
Expires today

Advice fee
BT Invest - 987654321

Expires 14 May 2021 « 6pm (Sydney time)
4 days to respond

Investment order
BT Invest » 987654321

Expires 18 May 2021 - 6pm (Sydney time)
Pending consant from other approvers

Investment order
BT Invest « 987654321

Expires 18 May 2021 - 6pm (Sydney time)
Pending consent from other approvers

1. KPMG ‘Post-COVID-19: Insurance and wealth sector consumer trends’ report, 2020.

2. Forrester: How Digital Document Processes Are Shifting from Best Practice to Business Necessity, 2020.



The time-saving power of BT Panorama digital workflows

Digital consent is a game changer for both advisers and their clients. Let’s take a look at how they compare.

Manual consent

Digital consent
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@ Contact client l I Complete template online
\WZI to book face to face meeting /]\
2 2 S
Back and forth contact Notify client
> to find suitable date consent request by email or SMS
Expiry date & reminder email can be scheduled
3 : : 3 . :
Confirm appointment Client reviews request
and send a reminder __| and responds online or via
- mobile app
4 4 . I
/ Prepare paperwork E 1 Receive notification
| requiring consent A once consent provided
Choose manual or automated transaction
5 . 5
M— Check and print paperwork Record of the consent
g: in preparation for meeting and relevant documents automatically
saved in document library
6 L 6 :
OO Meet with client face to face 2 Carry out transaction
Q’) and obtain consent If manual transaction was selected
7
Scan
or physically file documentation
8

Carry out transaction

For more information on BT Panorama’s digital workflows,
visit our website or speak to your BT relationship manager
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bt.com.au/btpanorama | 1300 784 207

Disclaimer

Information current as at August 2023. This material has been prepared for use by advisers only. It must not be made available to any client
and any information in it must not be communicated to any client. BT Portfolio Services Ltd ABN 73 095 055 208 is the operator of Panorama

Investments and administers Panorama Super.
BT00543-0823
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