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Digital consent is a BT Panorama feature that lets you request
a client’s consent to undertake a specific action on their
account, as well as include a Record of Advice (ROA) or
advice documentation. Your client will receive a consent
request by email or SMS, and can provide a response by
signing into BT Panorama on their desktop or BT Panorama
mobile app.

Through BT Panorama, you can request a client’s consent to add a bank account, biller or linked
account, place an investment order or rebalance an adviser portfolio, submit a corporate action
election or charge an adviser fee. This document outlines how to use digital consent to request a
client’s approval for an investment order or to rebalance their portfolio, as well as upload advice
documentation or include an automatically generated Record of Advice.



In your client’s account, for an investment order, go to Investment You will have the option to create a ROA, attach advice documentation to

orders > Place an order. To link a client to a rebalanced portfolio, the consent request, or continue without a ROA. A ROA can be created
go to Portfolio views > Link to a model. Once you have created using either your licensee template or our default Panorama template.
an investment order or linked the client to a rebalanced portfolio, When you select Continue, if you have elected to generate a ROA, it will
select Save and get consent. (For investment orders, create a be generated as you proceed to the next step of the consent request.
reference number that will enable you to easily refer back to the However please note there may be a delay of up to 20 minutes while the
order later.) system prepares to generate and send the ROA.

(For ROA Licensee templates please go to the next step.)
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Create a ROA online using your licensee template Select your client’s name, whether you would like them to receive this

Please note: ROA Licensee templates are only available if your dealer consent request via email or SMS, and an expiry date, and click
group has opted in to this feature. If your dealer group has not opted in, continue. You can also choose to be notified via email when a client
you can still create a ROA using our default Panorama templates. To responds. (You will also have the option to select auto-submission,
include a logo in your ROA, you can contact Panorama Support on which will automatically submit the order when consent is received.)

1300 784 207 or professional@panorama.com.au.
— Select Create a ROA.

— From the Select a ROA template droplist, choose the required
template. The template will display with mandatory sections
and content. Some of the information will be prepopulated for
you, including account holder name, ROA date, adviser and
licensee details, recommended corporate actions election,
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corporate action details, and if provided, logo and last SOA date. erconsent A
- Review and complete each section as required. PSR aabouEtntn: co;gns!'\r;]uest?

- To edit the content, select the Pencil/Edit icon on the = o
right side of the relevant section. Note the suggested
information to be inserted and the character limit. Choose an explry date for this consent request
Select Apply when you are done with editing the section. bt ngac EE | 19

- If a section does not display the Edit icon, this means E———— | @ o
it has been locked and you cannot change the content in 1 o expiry date.

this section. ® wo

Q Notify me via email when a response

‘esponse has been recén.

Disclosures

More detailed information about the features of the investments/platform are in the Product Disclosure Statements (PDS) Financial Services Guic
and IDPS Guide.

Disclaimers

BT Advisers are representatives of Westpac which forms part of the Westpac Group. Gempanies within the Westpac Group, including BT Portfolio
Services Ltd, BT Funds Management Ltd and other companies bearing the ‘BT" name, manage, market, issue and provide financial products and
services that | may recommend and may receive product fees or entitlements 10 certain expense reimbursements if you invest in their products or use
their services.
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Your client will receive an alert in their Message Centre to indicate
that action is required. They will select the alert to display the
consent request. Your client will also receive an email or SMS
notification (depending on which option you chose in Step 2).
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Your client will review the consent request details. They will select the Your consent request will show as completed once the client has approved

checkbox authorising you to proceed and then select Yes, | consent. the request. Your consent request will show as declined if the client has
declined the request. To check the status of the consent request go to
Tracking > Consent management > Pending consent requests.

For more information

bt.com.au/professional | 1300 784 207 GBT

Disclaimer

Information current as at 31 March 2023. This communication has been prepared for use by advisers only. It must not be made available to any client and any information in it must not be communicated to any client. BT Portfolio Services Ltd
ABN 73 095 055 208 (BTPS) operates Panorama Investments and administers Panorama Super. BT Funds Management Limited ABN 63 002 916 458 (BTFM) is the trustee and issuer of Panorama Super, which is part of Asgard
Independence Plan Division Two ABN 90 194 410 365. Westpac Financial Services Ltd ABN 20 000 241 127 AFSL 233716 (WFSL) is the responsible entity and issuer of interests in BT Managed Portfolios. Westpac Banking Corporation ABN
33007 457 141 AFSL and Australian credit licence 233714 (Westpac) is the issuer of the BT Cash Management Account (BT CMA) and BT Cash Management Account Saver (BT CMA Saver). Together, these products are referred to as the
products. A Product Disclosure Statement or other disclosure document (PDS) and target market determination (TMD) for the Panorama products can be obtained by contacting BT on 1300 784 207 or by visiting bt.com.au. A person should
Panorama obtain and consider the PDS and TMD before deciding whether to acquire, continue to hold or dispose of interests in the Panorama products.
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