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How to create 
a digital consent 
request to add 
a bank account, 
biller or linked 
account

 

 

BT Panorama
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Digital consent is a BT Panorama feature that lets you request 
a client’s consent to undertake a specific action on their 
account, as well as include a Record of Advice or advice 
documentation. Your client will receive a consent request by 
email or SMS, and can provide a response by signing into 
BT Panorama on their desktop or BT Panorama mobile app.

Through BT Panorama, you can request a client’s consent to add a bank account, biller or linked 
account, place an investment order or rebalance an adviser portfolio, submit a corporate action 
election or charge an adviser fee. This document outlines how to use digital consent to request a 
client’s approval to add a new bank account, pay anyone account, BPAY® biller or linked 
account, to their account.
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Go to Payments and deposits, select Add Pay Anyone account, bank 
account or BPAY® biller or linked account and click continue. 21 Select your client’s name, whether you would like them to receive this 

consent request via email or SMS, and an expiry date, and click continue. 
You can also choose to be notified via email when a client responds.
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4 Your client will receive an alert in their Message Centre to indicate 
that action is required. They will select the alert to display the 
consent request. Your client will also receive an email or SMS 
notification (depending on which option you chose in Step 2).

3 Review and send.
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Your consent request will show as completed once the client has approved 
the request. Your consent request will show as declined if the client has 
declined the request. To check the status of the consent request go to 
Tracking > Consent management > Pending consent requests.

For more information
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Your client will review the consent request details. They will select the 
checkbox authorising you to proceed and then select Yes, I consent.
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