
Verifying your linked accounts

BT Panorama

As a security measure, new linked bank accounts require a once only 
verification process to enable direct debit deposits to BT Panorama.  
A simple, three step process is outlined below.

BT deposits 1c into your linked bank account

When a new linked account is added to your BT Panorama account, BT will place a 1c 
deposit into your linked account. This should take about two business days to appear.1

You need to retrieve your verification code from the transaction description

You’ll need to locate the 1c deposit in your bank account then copy the verification code 
included in the transaction description (NOTE: the code is only valid for 10 days).2



Disclaimer

This information is current as of 1 April 2023. BT Portfolio Services Ltd ABN 73 095 055 208 AFSL 233715 (BTPS) is the operator of 
Panorama Investments and administers Panorama Super. BT Funds Management Limited ABN 63 002 916 458 AFSL 233724 RSE Licensee 
L0001090 (BTFM) is the trustee and issuer of Panorama Super, part of Asgard Independence Plan Division Two ABN 90 194 410 365. 
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This information does not take account of your individual objectives, financial situation and needs. A Product Disclosure Statement and other 
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Panorama products are not a deposit with, investment in, or any other liability of Westpac or any other company in the Westpac Group. These 
investments are subject to investment risk, including possible delays in repayment of withdrawal proceeds and loss of income and principal 
invested. Westpac and its related entities do not stand behind or otherwise guarantee the capital value or investment performance of the 
Panorama products. For the Target Market Determination for these products please refer to www.bt.com.au/tmd.
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Your linked bank account is now verified!

Direct debit deposits can now be made by you or your adviser.

3
Enter the verification code into BT Panorama

For BT Panorama Super clients, log back into BT Panorama, go to your linked accounts, 
select ‘Verify account’ and enter the 6 digit verification code completing the process.

For BT Panorama Investment clients, log back into BT Panorama, go to Accounts & Billers, 
select ‘Verify account’ and enter the 6 digit verification code completing the process.


