
Moving to BT Panorama  
Checklist 
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Step 1

You will receive an email providing you with instructions 
for online registration and a unique registration code. 

To start the registration process you will first be asked  
to verify your email address by clicking on the link in 
the email. 

If you do not receive an email, we may not have your 
correct  email address on file. If this is the case, please 
contact our customer relations team on 1300 881 716.

Registering for BT Panorama
Instructions for investors

Already a Westpac Online Banking customer?

You might already have access to BT Panorama. Check 
your welcome email to confirm.

If you’re set up, no extra steps are needed — just log in 
to Westpac Online Banking on your computer and click 
the BT Panorama account tile.

Continue

Continue



Step 2

After you’ve verified your email address by clicking on the 
link in the email, you will be asked to enter your last name 
and date of birth. 

Your unique registration code provided in the email will be 
automatically displayed for you on the registration page.

Step 3

After verifying your details, you will be asked to create a 
username and password.

Username requirements:

	– 8–50 characters

	– No spaces

	– At least 1 letter

	– Can be your name or email address. 

Password requirements:

	– 8 characters minimum

	– At least 1 letter

	– A number or a special character

	– �Not your username, birth date or a recognisable part of 
your name.
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Step 5

Please read the terms and conditions, select ‘I agree to the 
terms and conditions’ and select ‘Approve application’.

Step 4

To help protect your account, we’ll send a security code by 
text message to your registered mobile number on BT 
Panorama.

When prompted, please enter the security code received 
and select ‘Verify’.
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01243-0426

We’re here to help

Speak to your adviser (if you have one) or call our Customer Relations team on 1300 881 716  
(Monday to Friday, 8:00am – 6:30pm, Sydney time) if you need help with your registration. 

Disclaimer
1 This app is only available for BT Panorama advisers and investors. Internet connection is required to access the BT Panorama app. Normal 
data charges apply. Apple, the Apple logo, iPhone are trademarks of Apple Inc. Registered in the US and other countries. App Store is a 
service mark of Apple Inc. Android is a trademark of Google Inc. You must be an Australian resident to use this app.

Information current as at September 2024. BT Portfolio Services Ltd ABN 73 095 055 208 AFSL 233715 (BTPS) is the operator of Panorama 
Investments and administers Panorama Super and BT Super Invest. BT Funds Management Limited ABN 63 002 916 458 AFSL 233724 
RSE Licensee L0001090 (BTFM) is the trustee and issuer of Panorama Super and BT Super Invest, part of Asgard Independence Plan 
Division Two ABN 90 194 410 365. Westpac Financial Services Ltd ABN 20 000 241 127 AFSL 233716 (WFSL) is the responsible entity and 
issuer of interests in BT Managed Portfolios. Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714 
(Westpac) is the issuer of the BT Cash Management Account (BT CMA), the BT Invest Cash Management Account (BT Invest CMA) and the 
BT Cash Management Account Saver (BT CMA Saver) (together, the Panorama products).This information does not take account of your 
individual objectives, financial situation and needs. A Product Disclosure Statement and other disclosure documents (PDS) for the Panorama 
products can be obtained by contacting BT on 1300 881 716 or by visiting www.bt.com.au. You should obtain and consider the PDS before 
deciding whether to acquire, continue to hold or dispose of the Panorama products. BTPS, BTFM and WFSL are subsidiaries of Westpac. 
Apart from any interest investors may have in Westpac term deposits, Westpac securities, the BT CMA, the BT Invest CMA, the BT CMA 
Saver or underlying Westpac bank accounts through the Panorama products, the Panorama products are not a deposit with, investment in, 
or any other liability of Westpac or any other company in the Westpac Group. These investments are subject to investment risk, including 
possible delays in repayment of withdrawal proceeds and loss of income and principal invested. Westpac and its related entities do not stand 
behind or otherwise guarantee the capital value or investment performance of the Panorama products. For the Target Market Determination 
for these products please refer to www.bt.com.au/tmd.

Registration complete 

You have successfully registered and are now logged in to 
view and explore your BT Panorama account. If you have 
more than one BT Panorama account, you can select the 
relevant account you wish to view. 

To login in the future, go to www.panoramainvestor.com.au

Now you have registered, you can also access BT Panorama 
on your mobile device by downloading the BT Panorama 
mobile app1.


