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Manage signatories and associated entities

i Use this form to:

Request to add, change or remove an individual or corporate signatory or associated entity (i.e. trustee, beneficiary, member, 

director, company secretary, authorised signatory) from an existing Panorama product account.

You can type directly into the form or print then complete in block letters before signing. Each applicable section of this form must 

be complete for this request to be processed. 

Important information

Completing this form

Separate forms need to be completed for each account held. If more than 

2 entities are being associated with the account or being removed, attach 

the additional details.

Permission definition

Full transact1 client can add and remove billers and Pay Anyone 

accounts. Client can make payments and deposits to linked accounts, 

and payments to billers and Pay Anyone accounts.

Limited change2 client can add and remove linked accounts, billers and 

Pay Anyone accounts.

Limited transact3 client can add and remove billers and Pay Anyone 

accounts. Client can make payments and deposits to linked accounts.

1 Full transact option not available on Panorama Super accounts.

2  Option to add or remove billers and Pay Anyone accounts is not available on Panorama Super 

accounts. Client can add or remove linked accounts only.

3  Option to add and remove billers and Pay Anyone accounts not available on Panorama Super 

accounts. Clients can transact on linked accounts only.

Change of ownership

This form cannot be used to initiate a request that would result in a 

change of ownership on an existing account such as adding a new 

investor to a joint account. Change of ownership on existing accounts 

cannot be actioned with this form. If you wish to hold an account under a 

different ownership structure, you will need to open a new account.

Supporting documents

Trust/SMSF

The following documents must be provided when amending the trustees 

and/or members/beneficiaries of an SMSF or Trust: 

• Cover letter clarifying the instructions

• Completed ID form (‘BT Customer Identification Verification
Procedure Form Individuals & Sole Traders’ or 'BT Customer
Identification Verification Procedure Form Australian Company') per

entity added to this form to satisfy our AML/CFT obligations

• Letter signed by all incoming and outgoing trustees confirming
that there is no change in beneficial ownership or a certified copy

of the SMSF “Deed of Retirement and Appointment of
Trustees” (for SMSF only)

Company

When amending the associated entity of a company (which may or may 

not be a corporate trustee of a Trust or SMSF) the following documents 

must be provided:

• Cover letter clarifying the instructions

• Completed ID form ('BT Customer Identification Procedure Form
Australian Company') added to this form to satisfy our AML/CFT
obligations

• A full ASIC search extract that confirms the current directors

Additional documents will be required in the event of removing a person 

as a result of death. 

Removing a company director due to death - company wishes to revert 

to sole director:

• A certified copy of the Death Certificate

• An original letter signed by the director, as the sole director and
secretary, preferably with a company seal, stating they wish to

revert to sole director

BT Portfolio Services Ltd ABN 73 095 055 208 (BTPS) operates Panorama Investments and administers Panorama 
Super (the Panorama Products). BT Funds Management Limited ABN 63 002 916 458 (BTFM)  is the trustee and 

issuer of Panorama Super, which is part of Asgard Independence Plan Division Two ABN 90 194 410 365.
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Removing a company director due to death - company wishes to 
appoint a replacement director: 

A certified copy of the Death Certificate

• An original letter signed by the director, as the sole director and
secretary, preferably with a company seal, stating they wish
to appoint a replacement director and provide the name and
signature of the new director

• A certified copy of the Change to Company Details form that has
been lodged with ASIC information the change to company details

2 Your account details

1 Your adviser details (if applicable)

Full name

Account number

Account name

3 Add and/or remove company acting as
trustee of a Trust or SMSF 
(Applicable only if you wish to add and/or remove a 
company acting as a trustee)

Add a company acting as a trustee 

Full name as registered by ASIC

Australian Company Number (ACN)

For Company 

Trustee Beneficiary Member 

Director Signatory
Company 
secretary 

Title

Mr Mrs Ms Miss Dr

First Name

Last Name

Operating account permissions

For more information, refer to important information section.

Full 
transact 

Not required to operate on the account

Limited 
change 

Limited 
transact 

Suburb State Postcode

Residential address 

Registered address

Gender

Male Female

Date of birth (dd/mm/yyyy)

BT Portfolio Services Ltd ABN 73 095 055 208 (BTPS) operates Panorama Investments and administers Panorama 
Super (the Panorama Products). BT Funds Management Limited ABN 63 002 916 458 (BTFM)  is the trustee and 

issuer of Panorama Super, which is part of Asgard Independence Plan Division Two ABN 90 194 410 365.

Privacy statement

All personal information and credit-related information we collect 
about you is collected, used and disclosed by us in accordance with 
our Privacy Statement which is available at www.bt.com.au/personal/
help/privacy/privacy-statement or by calling us. Our Privacy 
Statement also provides information about how you can access and 
correct your personal information, and make a complaint. You do not 
have to provide us with any personal information or credit information 
but, if you don’t, we may not be able to process your request.

Remove a company acting as a trustee

Full name as registered by ASIC

Australian Company Number (ACN)

Add and/or remove an individual 
associated with the relevant Panorama 
product account
(Applicable only if you wish to add and/or remove an individual 
associated with the relevant Panorama product account)

Add individual 1

Role

For SMSF/Trust 
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Suburb State Postcode

Postal address

Same as residential address 

Postal address

Date (dd/mm/yyyy)

For Company 

Add individual 2 

Role

For SMSF/Trust 

Trustee Beneficiary Member 

Director Signatory
Company 
secretary 

Title

Mr Mrs Ms Miss Dr

First Name

Last Name

Operating account permissions

For more information, refer to important information section. 

transact 

Not required to operate on the account

Limited 
change 

Limited 
transact 

Gender

Male Female

Date of birth (dd/mm/yyyy)

Suburb State Postcode

Residential address 

Registered address

Suburb State Postcode

Postal address

Same as residential address 

Postal address

Email/ phone details

Note: primary mobile and email are required for online 

registration

Primary mobile

Primary email

Email/ phone details

Note: primary mobile and email are required for online 

registration

Primary mobile

Primary email

Other (optional)

Preferred contact method

Primary mobile 

Individual 1 signature

Primary email Other 

BT Portfolio Services Ltd ABN 73 095 055 208 (BTPS) operates Panorama Investments and administers Panorama 
Super (the Panorama Products). BT Funds Management Limited ABN 63 002 916 458 (BTFM)  is the trustee and 

issuer of Panorama Super, which is part of Asgard Independence Plan Division Two ABN 90 194 410 365.
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Individual 2 signature

Date (dd/mm/yyyy)

Other (optional)

For Company 

Remove individual 1 

Role

For SMSF/Trust 

Trustee Beneficiary Member 

Director Signatory
Company 
secretary 

Title

Mr Mrs Ms Miss Dr

For Company 

Remove individual 2 

Role

For SMSF/Trust 

Trustee Beneficiary Member 

Director Signatory
Company 
secretary 

Title

Mr Mrs Ms Miss Dr

First Name

Last Name

Date of birth (dd/mm/yyyy)

First Name

Last Name

Date of birth (dd/mm/yyyy)

5 Declaration & acknowledgements

I declare I have fully read this form and the information completed is 

true and correct. By signing this form, I agree to the following terms 

and conditions:

• I declare that all other details previously provided in respect of my

Panorama product account(s) remain true and correct.

• The liability of BT Portfolio Services Limited (the Administrator),
including its authorised agents, is limited to the full extent
permitted by law (except to the extent such damages, liabilities,
costs or expenses are caused by the negligence or default of the
Administrator or its authorised agents) where it arises directly or
indirectly from acting on the information or instructions provided

under, or associated with, this form.

When adding a new entity to be associated with the account (an 

‘associated entity’), the following terms and conditions will apply:

• Confidential passwords will be issued to the signatory and/or
associated entity(ies) nominated on this form. These passwords
will allow the nominated signatory and/or associated entity(ies) to

access Panorama according to the level of access requested.

• The nominated signatory and/or associated entity(ies) remain

responsible for the confidentiality of the passwords issued to them

and for managing those passwords, including advising the

Administrator to cancel or suspend a password of a nominated

signatory and/or associated entity(ies).

• The nominated signatory and/or associated entity(ies) remain

responsible for all actions taken by the nominated signatory and/

or associated entity(ies) or any person that obtains access to

Panorama using a password that has been issued to the

nominated signatory and/or associated entity(ies).

• Access to Panorama will be given to any person who uses the

passwords issued or complies with any other Administrator security

procedure from time to time. Any action by that person will be taken to

have been from the related nominated signatory and/or associated

entity(ies). The nominated signatory and/or associated entity(ies) are

responsible for ensuring when access is no longer required that the

administrator is immediately to terminate this access.

Preferred contact method

Primary mobile Primary email Other 

BT Portfolio Services Ltd ABN 73 095 055 208 (BTPS) operates Panorama Investments and administers Panorama 
Super (the Panorama Products). BT Funds Management Limited ABN 63 002 916 458 (BTFM)  is the trustee and 

issuer of Panorama Super, which is part of Asgard Independence Plan Division Two ABN 90 194 410 365.
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• The nominated signatory and/or associated entity(ies) must tell the
Administrator immediately if their password is lost or they think

someone else has knowledge of it.

• The nominated signatory and/or associated entity(ies) are

responsible for all hardware and software that is used to access

Panorama and all modifications to it (even if required due to the way

in which we provide Panorama) the nominated signatory and/or
associated entity(ies) cost. The nominated signatory and/or

associated entity(ies) must maintain the quality, efficiency, integrity

and security of the systems used in connection with Panorama.

Date (dd/mm/yyyy)

Account 
holder

Secretary
Sole director 
& Secretary

Director

Other 
(specify below)

Trustee

Signatures

For company signatories, two directors or a director and a company 
secretary must sign, unless the company has a sole director and sole 
secretary. Incorporated association signatories must indicate their 
position in the ‘Other’ field.

For SMSF signatories, either two individual trustees or two directors of 
the corporate trustee (one if a sole director exists) should sign as 
applicable.

Full name

Signature (Digital signature accepted)

Date (dd/mm/yyyy)

Account 
holder

Secretary
Sole director 
& Secretary

Director

Other 
(specify below)

Trustee

Secondary signatures
(applicable for accounts requiring more than one approval)

Full name

Signature (Digital signature accepted)

Additional customer identification information as required under the 

Anti-Money Laundering (AML) and Counter Terrorism Financing (CTF) 

Act 2006 will also need to be met for the authorised representative or 

power of attorney authorised representative. An FSC/FPA identification 

form must be completed for the representative nominated unless the 

signatory has previously provided identification information to us.

You can submit this form by:

email: support@panorama.com.au 

mail: BT Panorama, 

GPO Box 2861, Adela  ide SA 5001

BT Portfolio Services Ltd ABN 73 095 055 208 (BTPS) operates Panorama Investments and administers Panorama 
Super (the Panorama Products). BT Funds Management Limited ABN 63 002 916 458 (BTFM)  is the trustee and 

issuer of Panorama Super, which is part of Asgard Independence Plan Division Two ABN 90 194 410 365.
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