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Add or revoke power of attorney

i Use this form to:

Add or revoke a power of attorney (POA). 

You can type directly into the form and print before signing. Alternatively, print and complete in block letters using a blue or black pen. 
Place a cross in boxes where applicable.

Each applicable section of the form must be completed for this request to be processed.

Account number

Account name

Your account details

Power of attorney details

Individual attorney details 1: 

First name

Last name

Date of birth (dd/mm/yyyy)

      //             // 

To nominate an individual appointed as an attorney/s –
complete section 3, 6 and 7

To nominate a company appointed as an attorney – 
complete section 4, 6 and 7

To revoke a power of attorney – complete section 5, 6 and 7

State Postcode

Primary mobile

Registered address (cannot be a PO Box)

Suburb

Primary email

Panorama account number (if applicable)

Note: If you have an open Panorama account and have already been 
identified, you do not need to provide the BT Customer identification 
form or certified ID.

3 Appointment of an individualPrivacy Statement and Consent Request

Privacy Statement

All personal information and credit-related information we 
collect about you is collected, used and disclosed by us in 
accordance with our Privacy Statement which is available at 
www.bt.com.au/privacy/privacy-statement or by calling us. 
Our Privacy Statement also provides information about how 
you can access and correct your personal information, and make 
a complaint. You do not have to provide us with any personal 
information or credit information but, if you don’t, we may not be 
able to process your request.

Your Consent

By signing below, you consent to us collecting and holding any 
sensitive information such as health information or information about 
your racial or ethnic origin which appears on copies of your identity 
documents. You will not be able to withdraw your consent to us 
holding this information after it has been provided because we are 
required to retain a record of your personal information that is 
contained in your identification documents under the Anti-Money 
Laundering and Counter Terrorism Financing Act 2006 (Cth).

1
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www.bt.com.au/privacy/
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Add or revoke power of attorney 

State Postcode

Primary mobile

Registered address (cannot be a PO Box)

Suburb

Primary email

Panorama account number (if applicable)

Note: If you have an open Panorama account and have already been 
identified, you do not need to provide the BT Customer identification 
form or certified ID.

55  Revoke a power of attorneyRevoke a power of attorney 

4 Appointment of a company

Full name of company

Australian Business Number (ABN)

Australian Company Number (ACN)

If you would like to revoke an existing Power of attorney, please specify 

the Individual or Company name below.

Note: Existing authorities will remain on your account if this section is 
not completed.

5Authorisation 

Individual attorney details 2: 

First name

Last name

Date of birth (dd/mm/yyyy)

      //             // 

Our liability, the liability of the Administrator or its authorised agents, is 
limited to the full extent permitted by law (except to the extent such 
damages, liabilities, costs or expenses are caused by the negligence or 
default of the Administrator or its authorised agents) where it arises 
directly or indirectly from acting on the information or instructions 
provided under, or associated with, this form or power of attorney.

I declare that all details given on this form are true and correct and that 
all other details previously given on my/our Account application for 
Panorama remain true and correct and should continue to be used in 
respect of my/our investment in Panorama. 

If signing under a power of attorney, I verify that at the time of signing, 
I have not received notice of revocation of that power. 

This form must be completed and authorised by all relevant signatories 
for the Administrator to accept this request.

Signature of approving account holder or power of attorney 

For company signatories, two directors or a director and a company 
secretary must sign, unless the company has a sole director who is also 
the sole secretary. Incorporated association signatories must indicate 
their position in the ‘Other’ field.

For SMSF signatories, either two individual trustees or two directors of 
the corporate trustee (one if a sole director exists) should sign 
as applicable.

7
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Is the nominated or revoked POA also the financial 
adviser listed on your Panorama account? 

Yes – the POA is the financial adviser listed on the 
Panorama account.

No – the POA is not the financial adviser listed on the 
Panorama account.

6 Adviser power of attorney 

Note: Selecting ‘Yes’ indicates that the POA is acting in their 
capacity as the financial adviser on the account. Select ‘No’ 
if the POA is acting as a legal representative or authorised 
person only (for example, a family member or trustee). 
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Add or revoke power of attorney 
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      /        /

Date (dd/mm/yyyy)

Secretary Other (specify 
below)

Attorney

Account 

holder
Trustee Director

You can submit this form by:

email*: professional@panorama.com.au 

mail: BT Panorama, 

GPO Box 2861, Adelaide SA 5001

Secondary signature  
(applicable for accounts requiring more than one approver, including 
joint to sign attorneys)

Full name 

*Not all supporting documents can be emailed, refer to section 7 for

further details.

Signature (Wet (pen) signature required)

I agree to the consents in the Privacy Statement and Consent Request 

section.

      /        /

Date (dd/mm/yyyy)

Secretary
Other (specify 
below)Attorney

Account 

holder
Trustee Director

Full name 

Signature (Wet (pen) signature required)

I agree to the consents in the Privacy Statement and Consent Request 

section.

https://www.bt.com.au/content/dam/public/panorama/pdf/panorama-digital-signatures.pdf
https://www.bt.com.au/content/dam/public/panorama/pdf/panorama-digital-signatures.pdf


Add or revoke power of attorney 
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7 Attachments

Use the checklist below to ensure all supporting documentation has been included before submitting this form.

There are three different methods that can be used to submit documents – post, email or in person via a Westpac Branch. The method you 
can use is dependent on the document you are submitting, please see the below list for the requirements of each document. 

If using the in person option, Westpac Branch staff must verify, stamp and note on the documents that they are a "True and Correct copy 
of the original" and that they have sighted the original document.

List of documents that can be provided as identification are available on the BT Customer Identification form.

Add or revoke power of attorney 

All Requests

Document Post In Person Email

Completed Add or Revoke Power of Attorney form   

Appointing an individual as POA

Document Post In Person Email

BT Customer identification Form (completed by POA)   
Certified identification (provided by all individuals being appointed)  
Certified copy of Power of Attorney (must be signed on all pages)   

Appointing a Company as POA

Document Post In Person Email

Letter from the company Authorities appointing the Authorised Representative to 

act on the Company Power of Attorney’s behalf   

Certified copy of Power of Attorney (must be signed on all pages)   

BT Customer identification Form (completed by all individuals being appointed)   

Certified identification (provided by all individuals being appointed)  

BT Customer identification Form (completed for the Company)   

Certifield identification (provided for the Company) 

For Enduring Power of Attorney

Document Post In Person Email

Attorney’s signed statement of acceptance of their appointment   

Signed certificate by a prescribed witness (such as a Solicitor) that the principal 

freely and voluntarily signed the EPOA and appeared to have decision-making 

capacity to make the EPOA
  

Certified copy of Power of Attorney (must be signed on all pages)   
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