
 

 

Email subject line:  The late member’s account is moving to BT Panorama in March 2026 

Email banner:   Moving to BT Panorama in March 2026 

Important information: The late member’s account is moving to BT Panorama in March 2026   

To the Authorised Representative for <salutation member’s name>, 

We understand that managing a deceased estate can be a deeply personal and often complex 
responsibility. We’re writing to inform you of an upcoming change that will affect the late <salutation 
member’s name>’s account, and to help you prepare for any implications this may have on the 
estate’s administration process. 

On 21 March 2026, the late member’s account will move from their current product, <ASGARD 
product> to BT Panorama Super1, if the account is not closed beforehand.  

Please read this notice, as well as the Moving to BT Panorama guide, fee schedule and fee 

comparison flyer, as these contain information about the changes to the account. Please note, 

these documents are written for members but include key details about the transfer of the 

deceased member’s account. Some parts may not apply to your situation. 

We understand there’s a lot to take in - if you need help, speak with the estate’s financial adviser, if 
there is one, or contact us - we’re here to support you. 

What you need to do  

Provide requirements to finalise the death benefit payment  

To avoid delays in finalising the death benefit payment: 

- Please provide all outstanding information or documents which are needed for us to finalise 
distribution of the benefit and close the account.  

- If the information and documents are unable to be provided by 2 March 2026 or if we’re 
otherwise unable to finalise the estate the account will move to BT Panorama, until the estate 
can be finalised. 

Where outstanding requirements have not been provided prior to the move, your claim will continue to 
be managed by your Case Manager on BT Panorama.  

Freeze period 

When the account is moved from Asgard to BT Panorama, it will be moved to a new technology 

platform. When accounts are moved on a large scale, from one technology platform to another, it's 

normal to have a period where changes to accounts are temporarily paused. This is called a 

freeze period.  During the freeze period we'll be unable to process any transactions or make 

changes to the Asgard account. 

The freeze period will run from 2 to 22 March 2026 and may affect any planned changes on the 

 
1 BT Panorama Super includes super, transition to retirement, pension and term allocated pension accounts. 



 

2 

account. For more information, please see the guide – page 10.   

How we’ll deduct fees during the month the account moves to BT Panorama 

During March 2026, the month the account will be moved to BT Panorama, administration fees will be 
calculated and deducted in two parts: from the Asgard account for the period leading up to the move, 
and from the BT Panorama account for the period after the move. 

From April 2026, administration fees will continue to be deducted from the BT Panorama account 

monthly. 

There will also be a change to the way we calculate the Asgard fee for March. For more information, 
please see the guide – page 8.  

What happens next 

In the days following the move, we’ll send you a letter with details to confirm the account has moved.   

If there are any changes to the planned move, we’ll let you know. 

Visit our migration hub - bt.com.au/movingyouraccount to learn more about BT Panorama, find 
updates, step-by-step guides and search for answers to frequently asked questions.  

We’re here to help 

If you have further questions, please talk to the estate’s financial adviser (if they have one), or contact 
your Estate and Claims Case Manager on 1300 883 246 from Monday to Friday, 9am to 5pm Sydney 
time.   

Yours sincerely, 

Annabelle Kline 

Chief Product Officer 

Important information 

Information current as at 12 January 2026.  

Please be aware we will never ask you for your login information. To find tips to protect yourself and avoid scams 
and viruses visit westpac.com.au/security 

Asgard Capital Management Limited ABN 92 009 279 592 (Asgard) is the administrator of Asgard Infinity eWRAP 
Investment and Asgard eWRAP Investment (and badged versions). St George Bank – A Division of Westpac 
Banking Corporation ABN 33 007 457 141 AFSL 233714 (Westpac), is the issuer of Asgard eCASH and CASH 
Connect. 

BT Portfolio Services Ltd ABN 73 095 055 208 AFSL 233715 (BTPS) is the operator of BT Panorama 
Investments. Westpac is the issuer of the BT Cash Management Account (BT CMA) and the BT Cash 
Management Account Saver (BT CMA Saver) (together, the Panorama products). Westpac Financial Services 
Ltd ABN 20 000 241 127 AFSL 233716 (WFSL) is the responsible entity and issuer of interests in BT Managed 
Portfolios 

BTFM and Asgard are subsidiaries of Westpac. Unless otherwise disclosed in the Disclosure Documents, the 
Asgard Products and Panorama products are not a deposit with, investment in, or other liabilities of Westpac or 
any other company within the Westpac Group. They are subject to investment risk, including possible delays in 
repayment and loss of income and principal invested. Westpac and its related entities do not stand behind or 
otherwise guarantee the capital value or investment performance of the Asgard Products and Panorama 
products. 

For the Target Market Determination for these products refer to bt.com.au/tmd. 

Our Privacy Statement explains how we collect, use and disclose personal information and credit-related 
information. Our Privacy Statement also provides information about how to access and correct personal 
information and make a complaint and is available at www.bt.com.au/privacy/privacy-statement or by calling us. 

VARIABLE email only - Asgard Capital Management Limited sent this message to <recipient email 
address>. This detail is included to help provide assurance that this is a genuine email from Westpac Group. 

The Westpac Group, 275 Kent Street Sydney, NSW 2000, Australia 

© Asgard – Part of Westpac Banking Corporation 
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