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We’re here to help
If you have any questions, please contact your financial adviser or the contacts below:

Before the move 
(Until Friday 20 March 2026)

Customer Relations team 

1800 998 185 
Mon–Fri, 8.30am–8pm (Sydney time)

After the move 
(From Monday 23 March 2026)

BT Panorama team 

1300 881 716 
Mon–Fri, 8.30am–6.30pm (Sydney time)

To learn more about the move, including the benefits of BT Panorama, 
updates, step-by-step guides and answers to frequently asked questions, 
visit our migration hub – bt.com.au/movingyouraccount.
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Introduction
This Moving to BT Panorama Guide (guide) explains some of the key differences between your existing 
Asgard Super and or Pension account, and your new BT Panorama Super1 account.  

The following products will move to BT Panorama in March 2026:

	— Asgard Open eWRAP Super/Pension

	— Asgard eWRAP Super/Pension

	— Asgard Infinity eWRAP Super/Pension

	— Asgard Elements Super/Pension

	— Asgard Managed Profiles and Separately Managed Accounts - Funds Super/Pension

	— Asgard Insights eWRAP Super/Pension

	— Access eWRAP Super & Pension

	— Compass eWRAP Super/Pension

	— Finovia eWRAP Super/Pension

	— Finovia Essential eWRAP Super/Pension

	— Foundation eWRAP Super/Pension

	— Genius eWRAP Super/Pension

	— Personal Choice eWRAP Super/Pension

	— Pitcher eWRAP Super/Pension

	— Portfolio Solutions eWRAP Super/Pension

	— Providence eWRAP Super/Pension

	— Securitor Private eWRAP Super/Pension

	— Snowball eWRAP Super/Pension

	— Transcend eWRAP Super/Pension

	— Western Pacific eWRAP Super/Pension

	— Western Pacific Foundation eWRAP Super/Pension

How to read this guide
This guide has been prepared to provide you with general information and should be read with the BT 
Panorama Super Product Disclosure Statement (PDS), BT Panorama Super Additional Information Booklet (AIB) 
and the BT Panorama Financial Services Guide. The latest disclosure documents can be found at bt.com.au/
personal/help/pds. 

This guide provides details for the products listed above. The notice accompanying this guide tells you the 
name of the product(s) you are invested in.

1	  BT Panorama Super includes super, transition to retirement, pension and term allocated pension accounts.
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Before the move checklist

Read the 
information in this 
guide

Please read the information in this guide, as well as the information 
provided in the Moving to BT Panorama notice, the fee schedule and 
fee comparison flyer.

Speak with your 
financial adviser, 
if you have one

Speak with your adviser about the changes and how they affect you.

If you don’t have an adviser and would like to find one, you can visit the 
BT Find an Adviser tool at bt.findadviser.com.au or the ASIC MoneySmart 
website at moneysmart.gov.au.

Make sure we 
have your current 
contact details 
(including a valid 
email address 
and mobile phone 
number)

Please check and update your details as soon as possible, if you 
haven’t already. 

We require these details so you can access your account online. 

You can provide us with updates to most of your details by logging in to 
your Investor Online account or contacting your adviser if you have one. 

For more information on how to update your details, refer to the migration 
hub at bt.com.au/movingyouraccount.

Update your 
communication 
preferences

If you don’t already receive your notifications online, we recommend 
updating your communication preference to electronic communication on 
Investor Online.

To do this: Log in to investoronline.info, click Account > Manage my 
account > Change account details > Investor correspondence. Complete 
the eForm and submit.

Plan any 
upcoming 
transactions

In preparing for the move, we’ll be unable to process certain transactions 
or make changes to your Asgard account in the freeze period. Refer to 
page 10 for more details.

Review your 
corporate actions, 
if applicable

If you hold listed securities under the custodial holding option and there 
are pending corporate actions that you wish to participate in, please 
respond to these as soon as possible. You can do this by contacting your 
adviser, if you have one, who can submit your instructions to us on your 
behalf or by contacting us. 

Please note, you will only be able to submit instructions on Asgard to 
participate in a voluntary corporate action (excluding dividends) where 
the corporate action has a final payment or settlement date no later than 
19 March 2026. Where possible and subject to Trustee approval, any 
corporate action that has a final payment or settlement date post 23 
March 2026 will be made available to participate in, on BT Panorama.

Checklists for before and after the move
Prepare for the move to BT Panorama by completing the actions relevant to you:
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After the move checklist

Review your 
welcome pack

In the days following the move you will receive a welcome pack with 
information about your new BT Panorama account, including your new 
account number.

Note your new 
account details

Your account number will change when your account moves. You will be 
able to view your account after you’ve registered for online access to BT 
Panorama.

Register for online 
access to your 
account

For online access to your BT Panorama account, you will need to register 
for online access after your account has moved. You will be provided with 
instructions in your welcome pack. 

Verify your identity To help keep your account secure, when you log in to BT Panorama, we’ll 
ask you to verify your identity, if you haven't already. 

Update BPAY®2 
details

For BPAY deposits to continue into your BT Panorama Super account, 
update your BPAY details with your bank, building society or credit union. 

Update your 
beneficiary details

If you need to update your beneficiary details such as surname and date 
of birth, you will be prompted to do so when you log in to BT Panorama.

Provide Choice of 
super fund form 
to your employer

To ensure Employer Super Guarantee or Salary Sacrifice contributions 
continue after the move, please complete a Choice of super fund form, 
included in your welcome pack, and provide it to your employer’s payroll 
department. This has the BT Panorama Super Unique Superannuation 
Identifier (USI) included (90 194 410 365 011) and you will need your new 
account number. Your employer can then organise your Employer Super 
Guarantee or Salary Sacrifice contributions through SuperStream.

Update details for 
insurance held 
externally 

If you have existing insurance cover through another super account 
and request regular rollovers from your Asgard Super account to cover 
insurance premiums, all future rollover requests will need to be requested 
using the BT Panorama Super USI 90 194 410 365 011 and your new 
account number. 

Download the BT 
Panorama app3

Once registered, you can download the BT Panorama mobile app from 
the App Store® or Google PlayTM to view your portfolio and track your 
account securely at anytime, anywhere.

Actions to take after your account has moved to BT Panorama:

2	 Registered to BPAY Pty Ltd ABN 69 079 137 518.
3	 This app is only available for BT Panorama advisers and investors. Internet connection is required to access the BT Panorama app. 

Normal data charges apply. App Store is a service mark of Apple Inc., registered in the U.S. and other countries and regions Google Play 
is a trademark of Google LLC. You must be an Australian resident to use this app.
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About BT Panorama
Today, your super or pension account is on Asgard. After the move, you will use BT Panorama - an advanced 
wealth management platform. 

BT Panorama brings together enhanced features, strong security, and a wide range of investment options, all 
designed to create a more seamless and intuitive experience for you.

The BT Panorama platform is built on advanced technology and has 
more ways for you to view and manage your account, either online 
via BT Panorama or our award-winning mobile app. You can:

	— View your portfolio and track your account securely at any time, 
whether you’re at home or on the go.

	— Stay informed with current information on markets, your 
investments and portfolio performance. 

	— If you have an adviser, you can quickly and securely authorise 
transactions and consent to your adviser completing certain 
transactions on your behalf using our secure online tools.

A digital way to manage your wealth

Investment choices that work for you

BT Panorama offers three investment menus tailored to our members’ 
needs:

	— Full Menu: Access to the listed securities in the ASX All-
Ordinaries Index, some exchange traded products, 850+ 
managed funds, managed portfolios and term deposits.

	— Compact Menu: A select range of managed funds, term deposits 
and managed portfolios.

	— Focus Menu: Designed for members whose investment 
needs can be met by a simple investment menu with lower 
administration fees.

You can switch menus at any time based on your own needs and 
objectives. Learn more at bt.com.au/movingyouraccount.
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About BT Panorama

	— BT Panorama offers a range of managed portfolios designed 
to match your goals and risk profile. Choose from a range of 
portfolios managed by professional investment managers.

	— Managed portfolios are automatically rebalanced and can stay 
aligned with your goals, so you don’t have to monitor your 
portfolio or trade manually.

	— Options vary in strategy, style and risk profile, and may include 
listed securities, managed funds and cash.

Professionally managed portfolios

Security you can trust

Support that’s always available

Multi-factor authentication including SMS verification codes, and 
Face ID and fingerprint login available via the mobile app to keep 
your account safe.

Whether you’re making changes to your investments or just checking 
in, help is always available:

	— Talk directly to a member of our Australian-based customer 
support team. 

	— Get instant answers with BT Blue, our 24/7 AI-powered chat 
assistant.

	— Access step-by-step instructions on the platform to help with key 
transactions and requests.
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Moving to BT Panorama
Preparing for the move to BT Panorama

Your account will move from Asgard to BT Panorama Super on 21 March 2026. To help you get ready, we’ve 
outlined the changes in the notice and this guide. These include updates to how your account will be managed, 
and the move to the BT Panorama platform. 

During the move you won’t have access to your account. In the days following the move, we’ll send you a 
welcome pack with instructions on how you can register for online access to BT Panorama.

We’ll take care of the move for you, but there are some things you need to be aware of as we get ready to move 
your account to BT Panorama.

To ensure a smooth transition, please plan for the freeze period, which will run from 2 March 2026 until 
accounts have moved to BT Panorama. The freeze period varies depending on the type of transaction. For 
details, including freeze start dates, please see page 10.

How we’ll calculate fees during March

In the month your account moves to BT Panorama, we’ll adjust how your administration fees and advice fees (if 
applicable) are calculated for that month only. 

We currently use your closing account balance at the end of each month to calculate administration fees (and 
advice fees if applicable). On BT Panorama we calculate these fees using your average daily account balance. 
For the month of March 2026, we’ll adjust the way we calculate these fees. The table explains how we intend to 
calculate administration fees during the period.

For the period of: Account balance used

1 - 28 February 2026 Your Asgard account balance at the end of February (as we do now)

1 - 20 March 2026 Your Asgard account balance on 14 March 2026

21 - 31 March 2026 Your BT Panorama account average daily balance

Moving from Asgard to BT Panorama

After the move, you will remain a member of the same super fund - Asgard Independence Plan Division Two 
(the Fund). However, you will move from the Asgard plan to the BT Panorama Super plan within the Fund. The 
trustee of the Fund, BT Funds Management (BTFM) Limited, will not change.

Some account features and fees may change. You will find details about:

	— Key features and differences between Asgard and BT Panorama in this guide on page 13.

	— Fee changes in the notice, fee schedule and fee comparison flyer.
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Investment menu destination

BT Panorama offers members a choice of three investment menus: Full, Compact and Focus. Your account will 
be moved to the Full or Compact menu based on the Super/Pension product, and the investment options you 
hold on Asgard. You can use this table to see which investment menu will apply to your BT Panorama account.

Product  Subgroup BT Panorama investment 
menu destination 

Asgard Elements Super/Pension All Compact

Asgard Managed Profiles and 
Separately Managed Accounts - Funds

Managed Profiles Full

Separately Managed 
Accounts (SMA) – Funds

Compact

Cash Choice Compact

Asgard Infinity eWRAP Super/Pension Using non-core features Full

Using only core features4 Compact

	— Asgard Open eWRAP Super/Pension

	— Asgard eWRAP Super/Pension

	— Asgard Insights eWRAP Super/Pension

	— Access eWRAP Super/Pension

	— Compass eWRAP Super/Pension

	— Finovia eWRAP Super/Pension

	— Finovia Essential eWRAP Super/Pension

	— Foundation eWRAP Super/Pension

	— Genius eWRAP Super/Pension

	— Personal Choice eWRAP Super/Pension

	— Pitcher eWRAP Super/Pension

	— Portfolio Solutions eWRAP Super/
Pension

	— Providence eWRAP Super/Pension

	— Securitor Private eWRAP Super/Pension

	— Snowball eWRAP Super/Pension

	— Transcend eWRAP Super/Pension

	— Western Pacific eWRAP Super/Pension

	— Western Pacific Foundation eWRAP 
Super/Pension

All Full

4	 Core features are the transaction account, term deposits, Core managed funds menu, and insurance. Non-core features are Select 
managed funds menu, Full managed funds menu and Custodial share holdings. The features used by an Infinity eWRAP account can be 
seen on the Account details screen on Investor Online. 
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Freeze period
When accounts are moved on a large scale from one technology platform to another, it’s normal to have a 
period of time where changes to accounts and transactions are temporarily paused. This is called a freeze 
period.

To make sure your account is moved smoothly, all transactions on your Asgard account will need to be 
completed before the freeze date starts. Freeze dates and periods will be different for different transactions. 
During the freeze period:

	— You won’t be able to make changes or transact on your account.

	— Access to your investments may be limited.

	— Any requests received during the freeze period won’t be processed and you will need to submit a new 
request after your account moves to BT Panorama.

Pension payments will be completed prior to the freeze period.
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Here’s an overview of when the different freeze periods start, so you can plan ahead.

Transaction type/
process

Freeze start 
date for paper/
email requests

Freeze start 
date for online 
requests 

What will happen if this date is not met?

SuperStream 
contributions

Not applicable Final deposits 
processed 20 
March 2026

The final SuperStream contribution on 
Asgard will be processed on 20 March 2026. 
Contributions will be credited to your BT 
Panorama account automatically after the 
move.

Insurance claims and 
other claims (i.e. financial 
hardship and early 
release)

Not applicable Not applicable Claims can continue to be submitted 
and once requirements are received and 
assessment completed, it will be processed 
on BT Panorama.

Deceased estate claims Not applicable Not applicable Claims can continue to be submitted 
and once requirements are received and 
assessment completed, it will be processed 
on BT Panorama.

If the claim is under review or in the process 
of settling assets, please be aware there 
will be a freeze period on account closures 
and distribution of funds from 2 to 22 March 
2026. 

Contributions: Existing 
BPAY, direct debit 
requests

Not applicable Final deposits 
17 March 2026

After the freeze date:

Future BPAY transactions will need to be 
placed after the move using the new BPAY 
codes provided.

Your direct debit will need to be re-
established on BT Panorama.

Contributions made using the Asgard BPAY 
codes or direct debit bank details after the 
freeze date will be returned.

Contributions: Regular 
deposit and direct debit 
plan

Not applicable Final deposits 
17 March 2026

Regular direct debits will need to be re-
established after the move.

Super and/or Pension 
account closure/rollover 
requests

2 March 2026 12 March 2026 Any account closure request that hasn’t 
been completed prior to the move will be 
completed on BT Panorama. New requests 
will need to be made on BT Panorama. 

Cheque deposits 9 March 2026 Not applicable No contributions can be made by cheque 
after 9 March 2026. BT Panorama does not 
accept cheques.
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Transaction type/
process

Freeze start 
date for paper/
email requests

Freeze start 
date for online 
requests 

What will happen if this date is not met?

Cash transaction 
requests (e.g. deposits/
withdrawals)

9 March 2026 12 March 2026 You won’t be able to submit the requests 
until the move is complete.

Account amendments 
and changes to account 
options including new 
direct debit requests

9 March 2026 12 March 2026 You won’t be able to submit the requests 
until the move is complete.

Super to Pension 
transfers (account 
opening)

9 March 2026 12 March 2026 You won’t be able to submit the requests 
until the move is complete.

Auto invest excess cash/
rebalance

9 March 2026 12 March 2026 The transaction will be delayed until the 
move is complete and will then be applied 
after the move using BT Panorama rules.

Managed fund 
transactions (buys, sells, 
switch investments)

9 March 2026 12 March 2026 You won’t be able to submit the instruction 
until the move is complete.

Distributions received after the 
commencement of the freeze will be 
credited to your BT Panorama account after 
the move and not reinvested.

Listed securities 
transactions

9 March 2026 12 March 2026 You won’t be able to submit the transaction 
until the move is complete. Open orders not 
filled before the freeze will be cancelled. You 
or your adviser, if you have one, will need to 
replace these orders after the move.

Dividends and distributions declared before 
the move (ex-date) but paid after the move 
will be credited to your BT Panorama 
account.

Managed investments 
regular buys and sells

9 March 2026 12 March 2026 Regular sell transactions won’t occur during 
the freeze and are not available on BT 
Panorama.

Regular buy transactions won’t occur during 
the freeze, and a catch-up transaction will 
be undertaken after the move once sufficient 
cash is available.

One-off withdrawal 9 March 2026 12 March 2026 You won’t be able to submit the instruction 
until the move is complete. 

Voluntary corporate 
actions

19 March 2026 Not applicable You won’t be able to participate in a 
corporate action where the final payment or 
settlement date occurs after 19 March 2026.
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From Asgard to BT Panorama 
– what you need to know
This table contains a summary of the key features and differences that will apply to your account when it 
moves to BT Panorama. It’s not a complete list of every feature or change, but it highlights the most important 
differences you need to know. Please refer to the relevant disclosure documents for all other features.

Your experience

Current details on Asgard Details after the move to BT Panorama

Account number An 11-character account identifier issued 
with your current account (e.g. 1234567-
D2-01).

You will be issued with a new 9-digit 
account number.

Accessing your 
account online

Current online access is via Investor 
Online at investoronline.info.

To log in to Investor Online, you need 
your account number and PIN.

New online access will be via BT 
Panorama at panoramainvestor.com.au.

You will receive a welcome pack in the 
days following the move with instructions 
on how to log in to BT Panorama and 
create a username and password.

Keeping your 
account secure 
via multi-factor 
authentication

Not available BT Panorama uses enhanced security 
through Multi-Factor Authentication (MFA) 
requiring you to verify yourself using an 
SMS code sent to your mobile number 
to log in to your account, in addition to 
entering a valid username and password. 
MFA is also used for certain online 
transactions and when making changes to 
your account.

Mobile app Not available A mobile app is available for BT 
Panorama. After the move you will be 
able to log in to your account using the 
same username and password for the 
mobile app with face ID, fingerprint or a 
passcode.

Your identity 
verification

You may have previously verified your 
identity, and this identification status 
can be viewed via Investor Online from 
Account > Account details screen.

If your identity hasn’t been verified, you 
will be prompted to verify your identity 
when you first log on to BT Panorama.

Tax file number Recommended for your account. Your tax file number will continue to 
be held for the purposes of your BT 
Panorama account, if it has been provided. 
If it’s not provided tax may be withheld.
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Your experience (continued)

Current details on Asgard Details after the move to BT Panorama

Terms of your 
agreement  

The terms applicable to your Asgard 
account are outlined in the following 
disclosures as relevant to your product 
(e.g. eWRAP Super/Pension. Elements 
Super/Pension):

	— Product Disclosure Statement

	— Additional Information Booklet

	— Asgard Financial Services Guide.

When your account moves to BT Panorama 
Super, the terms and conditions applicable 
to your account will be amended to the:

	— BT Panorama Super Product Disclosure 
Statement 

	— BT Panorama Super Additional 
Information Booklet

	— BT Panorama Financial Services Guide.

How we’ll 
communicate 
with you

You can elect to receive statements and 
communications from us by mail or online.

Some statements and notifications on 
Asgard are delivered by mail even if online 
correspondence is elected. 

You’ll receive your statements and other 
mandatory communications according to 
the communication preference you elected 
on Asgard, which will continue on BT 
Panorama.

On BT Panorama most other account 
communications will only be delivered 
digitally.

Statements  –
super 

You currently receive some or all of the 
following documents:

	— Annual statement 

	— Half-yearly statement (excludes 
eWRAP, Infinity and Elements)  

	— PAYG payment summary - Individual 
non-business (Salary Continuance 
Insurance).

The following statements are available on 
BT Panorama, if applicable:

	— Annual statement

	— PAYG payment summary - Individual 
non-business (Salary Continuance 
Insurance).

Statements – 
pension 

You currently receive some or all of the 
following documents:

	— Annual statement (for eWRAP, Infinity 
and Elements)

	— Half-yearly statement (for Managed 
Profiles and Separately Managed 
Accounts – Funds)  

	— Annual Pension PAYG Statement

	— Ad hoc Centrelink Schedule.

The following statements are available on 
BT Panorama Pension, if applicable: 

	— Annual statement

	— PAYG payment summary - 
Superannuation income stream 

	— Ad hoc Centrelink Schedule

	— Annual Centrelink Schedule.

You will continue to receive your statements 
containing the information you need for 
Centrelink and the Australian Taxation 
Office (ATO) on BT Panorama. 

Online reporting 
and account 
information

Investor Online provides online access 
to your account details, account 
valuation, asset holdings and allocations, 
performance tables, transaction details, 
actions taken on your account and more.

The same report types will be available 
online via BT Panorama, and reporting tools 
will give you a clear view of your account 
balance from the date of the move.
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Your experience (continued)

Current details on Asgard Details after the move to BT Panorama

Document 
storage

You have secure online access to your 
annual/half-yearly statement and other 
correspondence from us via Investor 
Online.

BT Panorama’s secure document library 
holds investment and tax statements.

It also allows you, or your adviser or 
accountant, if you have one, the ability to 
upload and view documents. Documents 
can be categorised, and filters and search 
tools provide easy access.

Accessing 
your historical 
statements 
and account 
information

Following the closure of your account 
on Asgard, you will have read only 
access to your key account information 
via Investor Online until early in 2027. 
This includes access to payment and 
transaction details, account actions, 
portfolio valuation, ongoing fees and 
statements and correspondence we've 
sent to you.

Historical Asgard statements (for up to 
7 years) will be transferred onto the BT 
Panorama platform and made available 
online in the document library on BT 
Panorama.

Other historical information including 
performance, transaction and fees history 
won’t be transferred but will continue to be 
available via Investor Online for up to 12 
months after the move to BT Panorama.

Help and support 
tools 

Investor Online provides online support 
information via the Help menu.

BT Panorama online help and support will be 
available after your account is moved via: 

	— instant answers with BT Blue, our 24/7 
AI-powered chat assistant

	— access to step-by-step instructions on 
the platform.

Optimise your 
super

Not available Once your account is set up, you can use BT 
Panorama’s ‘Optimise your super’ feature to:

	— keep your details up to date
	— boost your super or access it early if 

needed
	— review and update your investment 

strategy.
To get started, simply log in at 
panoramainvestor.com.au or use the BT 
Panorama mobile app. 

Contacting us Prior to the move 

Contact Asgard on 1800 998 185 within 
Australia or +612 9155 4010 from 
overseas. 

Monday to Friday, 8.30am to 8.00pm 
Sydney time. 

You can also email us at
 asgard.com.au/contact.

After the move 

Contact BT Panorama on 1300 881 716 
within Australia or +612 9155 4030 from 
overseas. 

Monday to Friday, 8.30am to 6.30pm Sydney 
time. 

You can also email us at 
support@panorama.com.au.
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Managing your investments

Current details on Asgard Details after the move to BT Panorama

Investment 
menus 

eWRAP (including badges): offers one 
menu only with an extensive range of 
investments.

Infinity eWRAP: offers a choice of Core, 
Select and Full menus which offer 
different investment options and have 
different administration fees and costs.

Elements: offers a limited investment 
menu.

Separately Managed Accounts (SMA) 
– Funds: offers a choice of five pre-
set portfolios tailored to meet specific 
investment risk tolerance levels.

BT Panorama offers three investment 
menu options: Compact, Full and Focus.

The menus have different administration 
fees and costs. 

After your account is moved, you will be 
able to request to change between the 
Compact, Full and Focus menus. 

For more information on the investment 
menus, refer to the BT Panorama Super 
Product Disclosure Statement available 
from bt.com.au/personal/help/pds.

Investment 
options 

	— Cash 

	— Term deposits (not available for SMA 
– Funds accounts).

	— Managed funds 

	— ASX Listed securities (not available 
for SMA – Funds or Elements 
accounts)

	— Cash 

	— Term deposits 

	— Managed funds 

	— Managed portfolios 

	— ASX Listed securities (Full menu only)

Investments held 
in your account  

You’re able to select your own 
investments from the investment options 
available for your product, and if you 
have an adviser, they can help you to 
establish investments to suit your needs.  

All investments held in your account at the 
time of the move, will continue to be held 
in your BT Panorama account.

Restricted assets Restricted assets such as suspended and 
illiquid assets can be held. 

Restricted assets will be transferred to BT 
Panorama, and you will retain the same 
rights in respect to these assets. 

Term deposits No longer available – removed from the 
investment menu in 2025 in preparation 
for the move to BT Panorama.

BT Panorama offers a range of term 
deposit options including terms of three 
and six-months and one, three and five-
years.

Managed funds Provides access to a range of investment 
options.

BT Panorama offers a wider range of 
investment styles and asset classes 
compared to Asgard, through diversified, 
sector and specialist funds.

Note: Parcel selection for sells/redemption 
trades will not be available.

Managed funds 
– Dividend 
Reinvestment 
Plan (DRP)

DRP election is available.   Existing DRP elections for Managed Funds 
will be moved to BT Panorama.
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Managing your investments (continued)

Current details on Asgard Details after the move to BT Panorama

Listed securities 
holding types

A single Custodial Holder Identification 
Number (HIN) holding type is available, 
which is held in the name of Asgard 
Capital Management Limited.

Choose between two holding types: 

1.	 Custodial HIN - The individual 
custodial HIN is in the name of BT 
Portfolio Services Ltd (BTPS)

2.	 Nominee - Listed securities are held in 
an account in the name of BT Portfolio 
Services Ltd with our sub custodian 
on your behalf.

Note: If you hold listed securities, they will 
transfer to the same Custodial solution on 
BT Panorama which has a $300 annual 
fee. You can submit a request to move 
your securities onto the Nominee option 
after the move, meaning you will not pay 
the $300 annual custodial holding fee. 

Holder 
Identification 
Number (HIN) 

Listed securities require a HIN.   All active HINs and share holdings will be 
transferred to BT Panorama.

Listed securities 
– Transaction 
confirmation  

Following a trade placement online you 
can elect to receive the transaction 
confirmation by mail or email.    

You will only be able to view the 
transaction confirmation online by logging 
in to your BT Panorama account.   

Managed 
portfolios

Not available BT Panorama offers a broad range of 
managed portfolios managed by a variety 
of different investment managers. The 
full range of managed portfolios may not 
be available to every member (including 
where a member is on the Compact or 
Focus menu).

Annuities 
(advised 
members only)

Not available You will be able to access annuities 
through Challenger. Challenger provides a 
range of product solutions based around 
their market-leading annuities, aimed at 
helping clients during retirement. Speak to 
your adviser for more information.
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Managing your investments (continued)

Current details on Asgard Details after the move to BT Panorama

Asgard 
Templates/
Adviser Portfolios 
(advised 
members only)

Templates are available with 
auto-rebalancing and auto-
invest excess cash options.

All moved accounts linked to Asgard Templates will 
automatically be linked to Adviser Portfolios on BT 
Panorama. 

On BT Panorama, Adviser Portfolios are treated 
as portfolio management tools and not separate 
investment products. They can be used by advisers 
to manage and rebalance your investments held 
in your BT Panorama account. Where you have 
chosen an Adviser Portfolio, the adviser will manage 
and rebalance your investments held as part of the 
Adviser Portfolio according to preset investment 
allocations and weightings which have been agreed 
with you. 

If your adviser set up an automatic portfolio 
rebalance using a template established for the 
managed investments held in your account, the 
periodic rebalance arrangement on your account will 
continue after the move. 

If you have automatic rebalance set up outside of 
Templates, the automatic rebalancing will cease 
when we move your account to BT Panorama.

Speak to your adviser, to discuss your options or 
refer to the BT Panorama Super Product Disclosure 
Statement (PDS) Super Guide to find out more about 
adviser portfolios. 

Tailored portfolios 
(advised 
members only)

Not available Tailored portfolio tools can assist your managed 
discretionary accounts (MDA) provider when 
providing instructions on your behalf, to construct, 
manage and rebalance your investments in 
accordance with a predetermined investment 
strategy you have chosen. 

Speak to your adviser to determine an investment 
strategy for you, based on your desired objectives.

Online trading for 
members without 
an adviser 

Not available – trading available 
via manual forms only.

Members who do not have an adviser will be able to 
trade online. 

Once your account is moved and you wish to place 
your first trade online via BT Panorama, you will be 
directed to the Investment Profiling Tool to complete 
your investment profile prior to placing your trade 
online.
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Cash management features

Current details on Asgard Details after the move to BT Panorama

Minimum 
Transaction 
Account balance

eWRAP and Infinity eWRAP Super/
Pension account: requires a minimum 
Transaction Account balance of $2,000 
for a super account and $4,000 for a 
pension account when your eWRAP 
Super/Pension account balance is up to 
$100,000. 

Account 
balance

Minimum Transaction 
Account balance
Super 
account

Pension 
account

$0 to 
$100,000 $2,000 $4,000

Above 
$100,000 to 
$500,000

2% of 
account 
value 

4% of 
account 
value

Above 
$500,000 $10,000 $20,000

Asgard Elements Super/Pension 
and Asgard Managed Profiles and 
Separately Managed Accounts – Funds 
Super/Pension

Account 
value 

Your default Transaction 
Account balance will be 
this percentage of your 
account value

Less than 
$100,000 4.0% 

$100,000 to 
$250,000 3.0%

Over 
$250,000 2.0%

Transaction accounts on BT Panorama 
have a minimum required balance of 
$2,000 for super accounts and $4,000 for 
pension accounts.

If your Transaction Account balance 
is likely to fall below the minimum, 
your investments may be sold down in 
accordance with your drawdown strategy. 
The drawdown will be triggered once 
your cash balance falls $500 below the 
minimum.

Note: You cannot select a higher minimum 
cash balance on BT Panorama. 
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Cash management features (continued)

Current details on Asgard Details after the move to BT Panorama

Drawdown 
strategies

Where your transaction account 
does not meet the minimum cash 
requirement, a drawdown will be 
triggered to sell your assets to top up 
your cash balance to the minimum 
balance in accordance with the 
drawdown strategy nominated for 
your account:

	— Asgard Default sell method 
(Proportional)

	— Asgard Priority sell method 

	— Nominated asset (nominated 
managed fund sold to fund 
pension payments).

Note: You can also nominate a single 
managed fund to fund your pension 
payments until it has been fully sold 
down. If no further instructions are 
provided, we’ll use either the Priority 
sell method, if instructions exist, or 
Default sell method.

Your existing drawdown strategy will continue on 
BT Panorama as follows:

	— Asgard Default sell (Proportional) to BT 
Panorama Pro-rata sell 

	— Asgard Priority sell to BT Panorama Priority 
sell

	— Nominated asset (nominated managed fund 
sold to fund pension payments) to Default 
drawdown strategy (largest assets). 

For more information on BT Panorama’s 
drawdown strategies refer to the ‘Drawdown 
strategies’ section in the BT Panorama Super 
Additional Information Booklet available from 
bt.com.au/personal/help/pds.

Auto-invest 
excess cash

You can nominate a required cash 
balance and automatically invest 
the excess above this balance on a 
monthly basis according to a template 
(model portfolio) or proportionally 
based on the current value of all 
managed investments held through 
your account.

If your auto-invest excess cash is based on a 
proportional investment allocation in Asgard, it 
will be treated as a fixed percentage allocation 
for your future Cash Investment Strategy on BT 
Panorama. These allocations can be adjusted 
after the move.  

If your auto-invest excess cash is based on a 
Template in Asgard this won’t continue on BT 
Panorama. You or your adviser, if you have one, 
will need to manage this manually or move to a 
BT Panorama Adviser Portfolio. 

We recommend you review your automated 
investments settings after moving to BT 
Panorama. 

On BT Panorama, automated investments happen 
only when your transaction account balance is 
higher than:

1.	 Your set investment amount

2.	 The minimum required cash account balance

3.	 The minimum investment amount

If your balance doesn’t meet all three conditions, 
no automated investments will be made, and the 
money will stay in your transaction account.
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Cash management features (continued)

Current details on Asgard Details after the move to BT Panorama

Nominated/
linked 
accounts

You can nominate one external bank 
account to be linked to your account.

Your nominated bank account details continue 
to apply to BT Panorama, and you will be 
able to link additional bank accounts as your 
transaction account can be linked to up to 5 
external accounts for easy transfer of funds 
into and out of BT Panorama Super (subject to 
restrictions under superannuation laws). When 
you add a linked bank, building society or credit 
union account to your BT Panorama Super 
account, you may be required to verify the 
account prior to making direct debits.

Regular 
investment 
buy facility 

Available as a monthly or quarterly 
frequency for managed investments 
only. Set up and managed by your 
adviser (eWRAP or Infinity eWRAP).

Available. You will be able to control the timing 
and dates of regular investment and deposit 
plans, including the ability to choose any given 
start date and regular frequency options ranging 
from fortnightly to quarterly. 

Regular 
investment 
sell facility 

Available as a monthly or quarterly 
frequency for managed investments 
only. Set up and managed by your 
adviser (eWRAP or Infinity eWRAP).

Managed investments are automatically 
sold down according to your pre-
determined instructions with proceeds 
deposited into your transaction 
account.

Regular sell orders will stop when your account 
is moved to BT Panorama.

Cash Service 
Fee Rebate

eWRAP and Infinity eWRAP Super/
Pension accounts receive a monthly 
0.25% (plus GST less RITC) Cash 
Service Fee Rebate.

The Cash Service Fee Rebate will cease when 
we move your account to BT Panorama.



22

Super

Current details on Asgard Details after the move to BT Panorama

Unique 
Superannuation 
Identifier (USI) 

The USI for your Asgard Super or Pension 
account is one of the following:

	— Allocated Pension Account 
90194410365006

	— Elements Pension 90194410365007

	— Elements Super 90194410365003

	— eWRAP Pension 90194410365008

	— eWRAP Super 90194410365004

	— Infinity eWRAP Super 
90194410365005

	— Infinity eWRAP Pension 
90194410365002

	— Superannuation 90194410365001.

The USI for BT Panorama Super is: 90 194 
410 365 011

Your BT Panorama welcome pack will 
contain a pre-filled ‘Choice of super fund’ 
form, with the BT Panorama Super USI 
details to give to your employer. 

Contribution 
methods 

Contributions can be made using:

	— BPAY biller codes 

	— Direct debit/electronic funds transfer 
(EFT) 

	— Cheque 

	— SuperStream online portal (employer 
contributions only).

Personal contributions can be made 
using:

	— BPAY biller codes 

	— Linked bank account 

	— Direct credit/electronic funds transfer 
(EFT).

If you currently have Employer Super 
Guarantee or Salary Sacrifice arrangements 
on Asgard via direct debit or BPAY, these 
will stop when we move your account, 
as BT Panorama doesn’t accept these 
payment methods.

After the move, these payments can 
be made through SuperStream online 
portal only. To ensure these contributions 
continue please complete a Choice 
of super fund form, included in your 
welcome pack, and provide it to your 
employer’s payroll department. Your 
employer will organise the Employer Super 
Guarantee or Salary Sacrifice contributions 
through SuperStream.
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Super (continued)

Current details on Asgard Details after the move to BT Panorama

Contributions 
BPAY biller 
codes

You currently use the biller code and 
Customer Reference Number as outlined 
on the Account details screen in Investor 
Online.

The biller codes for making a contribution 
to your Asgard super account via BPAY 
vary depending on the type of contribution 
you make:

Contribution type Biller code 

Personal deducted 
contribution 66043

Personal undeducted 
contribution 66050

Salary sacrifice 
contribution 66027

Superannuation guarantee 
contribution 66019

Employer contribution 66035

Spouse contribution 66068

BPAY biller codes will change and any 
payments you make with BPAY will need to 
be re-established after the move. 

The BPAY biller code will vary depending 
on the type of contribution you make:

Personal contributions 

To make a personal contribution, use the 
following BPAY details:

	— Biller code: 260489

Customer reference number: ‘BT 
Panorama account number’

Spouse contributions: To make a spouse 
contribution, use the following BPAY 
details:

	— Biller code: 260471

Customer reference number: ‘BT 
Panorama account number’

Contribution 
history

Available on Investor Online. You will be able to view your total 
concessional and non-concessional 
contribution summary on BT Panorama for 
the financial years 2024/25 and 2025/26. 
Personal contribution information will 
also be moved to BT Panorama for these 
same financial years to enable personal 
deduction notices.

Notice of intent 
to claim or vary 
a deduction for 
personal super 
contributions

If you’ve made a personal super 
contribution on Asgard during the years 
2024/2025 or 2025/2026, you can submit 
the ‘Notice of intent to claim or vary a 
deduction for personal super contributions’ 
form on Asgard prior to the move, subject 
to applicable legislative timeframes as 
specified on the form. 

You can also choose to submit the notice 
on BT Panorama after the move for 
personal contributions made on Asgard 
during the years 2024/2025 or 2025/2026, 
subject to applicable legislative timeframes 
as specified on the form.

Note: Any notices submitted on Asgard 
during the freeze period will be processed 
on BT Panorama after the move.
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Super (continued)

Current details on Asgard Details after the move to BT Panorama

Beneficiary 
nomination 
types

You can choose the following beneficiary 
types:

	— Discretionary (non-binding) 

	— Binding nominations (expires after 
three years). 

In Asgard, if a binding death benefit 
nomination is invalid or expired as at 
the date of your passing, your death 
benefit will be paid to one or more of your 
dependants and/or your legal personal 
representative at the Trustee’s discretion.

BT Panorama offers the following 
beneficiary types: 

	— Non-lapsing

	— Trustee discretion

	— Three-year binding death benefit 
nomination. 

Your existing death benefit nominations 
will apply to your BT Panorama account. 
You may be prompted to update some 
of your beneficiaries’ details such as 
surname and date of birth once you log in 
to your new BT Panorama account.

After the move, any new or renewed three-
year binding death benefit nominations 
that are invalid or expired as at the date 
of your passing will be paid to your legal 
personal representative. If you have an 
existing Asgard binding death benefit 
nomination (that becomes invalid or 
expired as at the date of your passing), 
your death benefit will be paid to one or 
more of your dependants and/or your legal 
personal representative at the Trustee’s 
discretion.

Nominating a beneficiary can give you 
more control over how your death benefits 
are distributed and help the funds to be 
paid out sooner. The type of beneficiary 
nomination that you choose can impact 
how decisions are made about distributing 
your death benefits to beneficiaries. 

You may want to speak to your adviser, if 
you have one, to review your beneficiary 
details.
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Pensions

Current details on Asgard Details after the move to BT Panorama

Pension 
payment 
amount

You can choose to receive: 

	— the minimum pension amount 

	— the maximum pension amount (for 
Transition to Retirement accounts and 
Term Allocated Pensions only) 

	— a fixed gross amount between your 
minimum and maximum pension 
amounts.

You can choose to receive: 

	— the minimum pension amount 

	— a specific amount before tax (Gross)

	— the maximum pension amount (for 
Transition to Retirement accounts 
only). 

For Term Allocated Pensions you can 
receive:

	— an annual amount (100%)

	— the minimum amount (90% of the 
annual amount)

	— the maximum amount (110% of the 
annual amount) 

	— specific amount between 90% to 
110% of the annual amount.

On BT Panorama your nominated regular 
pension payments cannot be set below 
the annual minimum requirements.

You can also choose to have your 
payments automatically indexed to CPI, 
fixed dollar or fixed percentage each 
financial year.

Pension 
payment date

Pension payments are made to your 
nominated bank account around the 20th 
of each month.

You will have increased flexibility with the 
ability to select any day of the week or 
month to be paid.

Pension 
payment 
frequency 

Pension payments can be made to 
a nominated bank account: monthly, 
quarterly, half-yearly and annually.

Increased flexibility to choose your desired 
payment frequency — weekly, fortnightly, 
monthly, quarterly, half-yearly or annually 
in any month you choose.

Certain 
product 
features 
may not be 
available 
to pension 
members

Not available BT Panorama Super may allow you to 
switch your account from super to pension 
phase and vice versa and maintain your 
existing account number and details such 
as linked bank accounts and beneficiaries. 
Where you’ve commenced a pension in 
Asgard, there may be tax implications if 
you switch from pension to super phase 
after migrating to BT Panorama Super. 
We recommend you speak to an adviser 
before taking this action.
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Pensions (continued)

Current details on Asgard Details after the move to BT Panorama

Child pension Available If you have a child pension, it will continue on  
BT Panorama. 

Beneficiary 
nomination 
types

You can choose the following 
beneficiary types:

	— Discretionary (non-binding) 

	— Binding nominations (expires after 
three years) 

	— Automatic reversionary 
nomination (pension accounts 
only).

In Asgard, if a binding death benefit 
nomination is invalid or expired your 
death benefit will be paid to one or 
more of your dependants and/or your 
legal personal representative at the 
Trustee’s discretion.

BT Panorama offers the following beneficiary 
types: 

	— Non-lapsing

	— Trustee discretion

	— Auto reversionary

	— Three-year binding death benefit nomination. 

Your existing death benefit nominations will 
apply to your BT Panorama account. You may be 
prompted to update some of your beneficiaries’ 
details such as surname and date of birth once 
you log in to your new BT Panorama account.

After the move, any new or renewed three-year 
binding death benefit nominations that are invalid 
or expired as at the date of your passing will be 
paid to your legal personal representative. If you 
have an existing Asgard binding death benefit 
nomination (that becomes invalid or expired as 
at the date of your passing), your death benefit 
will be paid to one or more of your dependants 
and/or your legal personal representative at the 
Trustee’s discretion.

Nominating a beneficiary can give you more 
control over how your death benefit is distributed 
and help the funds to be paid out sooner. The 
type of beneficiary nomination that you choose 
can impact how decisions are made about 
distributing your death benefits to beneficiaries. 

You may want to speak to your adviser, if you 
have one, to review your beneficiary details.

Centrelink 
schedule - 
Annual pension 
review

You can log in to Investor Online 
to review your pension payments 
and download your Centrelink 
schedule anytime. An annual pension 
review, which includes a PAYG 
payment summary (if applicable), is 
currently mailed to you in July. We 
automatically provide your pension 
information to Centrelink bi-annually 
in February and August to help them 
assess your benefits. You don’t need 
to provide your Centrelink schedule 
yourself.

You can log in to BT Panorama to review your 
pension payments and download your Centrelink 
schedule anytime. We automatically provide 
your pension information to Centrelink to help 
them assess your benefits. You don’t need to 
provide your Centrelink schedule yourself unless 
you made changes that impact your Centrelink 
benefit between the electronic reporting periods 
of February to August.
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Insurance

Current details on Asgard Details after the move to BT Panorama

Insurance cover  Super funded insurance cover is available. Your insurance cover will continue, and the 
terms of your policy will not change when 
your account is moved to BT Panorama. 

Protection Plan 
Premiums 

Premiums can be paid on a monthly, half-
yearly or yearly basis and are deducted on 
or around the 5th of each month. 

Once your account has been moved, your 
insurance premiums will be deducted from 
your BT Panorama transaction account 
based on your selected payment frequency 
and aligned with your TAL insurance policy 
anniversary. 

Priority 
Protection 
for Platform 
Investors (PPPI) 
Premiums

Premiums can be paid on a monthly, half-
yearly or yearly basis and are deducted on 
various dates.

Once your account has been moved, your 
insurance premium deduction will change 
to monthly and will be deducted from your 
BT Panorama transaction account on or 
around the 20th of each month.

Asgard 
Personal 
Protection 
Package (APPP) 
Premiums

Premiums are deducted and paid monthly. Once your account has been moved, your 
insurance premium deduction will continue 
to be paid monthly. However, you may 
see a change to the day your premium 
is deducted. There’ll also be a change 
to the way APPP Salary Continuance 
will be displayed on BT Panorama online 
and statements. It will display as Income 
Protection. You should contact the 
insurance administrator AGI or refer to the 
APPP portal for additional details of your 
policy including your policy documentation.

Premium 
payment for 
insurance held 
externally 

External insurance premiums funded from 
your Super account via a SuperStream 
rollover. 

If you have existing insurance cover 
through another super account and request 
regular rollovers from your Asgard Super 
account to cover insurance premiums, 
all future rollover requests will need to be 
requested using the BT Panorama Super 
USI and your new account number.

If applicable, ensure you hold sufficient 
cash prior to the freeze to cover any 
insurance premiums.

Premium 
deductions 
during the 
month of the 
move

Insurance deductions scheduled between 
the 9 and 20 of March 2026 won’t be 
deducted on Asgard.

If you pay premiums monthly, and no 
deduction is made during the month of 
the move, two months’ premium will be 
deducted in the month following the move.

If you pay premiums quarterly, half-yearly 
or yearly and your premium is due in the 
month of the move, this premium will be 
deducted in the month following the move.
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Tax

Current details on Asgard Details after the move to BT Panorama

General Tax is deducted through 
monthly instalments and an 
annual payment/refund.  

A tax payment is deducted 
on exit or on transfer to 
a new account. In some 
circumstances the member 
may receive a later refund 
of tax when the position for 
the year is finalised.  

Additional tax will apply to 
contributions where you 
have not provided your tax 
file number. On Asgard, 
the deduction of additional 
tax occurs annually and 
any amounts owing will be 
deducted before the move 
to BT Panorama.

On BT Panorama tax may be applied to accounts 
differently in some situations:   

	— Tax is deducted in monthly instalments at an 
instalment rate which may change periodically, except 
for the first month after we move your account there 
will be 2 tax instalments deducted.  

	— A final tax payment or refund is deducted/credited 
annually.

	— Rollovers from an untaxed source are taxed on receipt 
of the rollover. This means if you’ve received a rollover 
from an untaxed source since 1 July 2025 on Asgard 
tax will be deducted prior to moving your account to 
BT Panorama.

	— Additional tax will apply to contributions where 
you have not provided your tax file number. On BT 
Panorama, the deduction of additional tax occurs at 
the time of contribution. 

Please see the BT Panorama Super Additional Information 
Booklet (AIB) available from bt.com.au/personal/help/pds, 
for more information.

Tax deductions 
for personal 
super 
contributions 

On Asgard you can 
nominate if your 
contribution will be tax 
deductible at the time of 
making the contribution 
and provide a personal tax 
deduction form later (within 
legislated timeframes).

All personal contributions are treated as non-concessional 
until you have provided a valid ‘Notice of intent to claim or 
vary a deduction for personal contributions’ form.

You can still provide a notice to BT Panorama for 
contributions made to Asgard (within legislated 
timeframes).

Capital Gains 
Tax (CGT) 
parcel selection 
method

In Asgard, modified first-in-
first-out (FIFO) is used for 
CGT calculations.

You will have more choice after the move to BT Panorama. 
You will be able to choose a method to apply to all CGT 
assets in your account. The available options are:

	— Minimise gains/Maximise loss 

	— Maximise gains/Minimise loss 

	— FIFO

Minimise gain/Maximise loss is the default method in 
Accumulation and pre-retirement pension accounts and 
Maximise gain/Minimise loss is the default option in 
Pension.  

After the move to BT Panorama your account will be 
moved to the default method stated above. You or your 
adviser, if you have one, will be able to change from the 
default parcel selection method after the move.  

Your adviser, if you have one, will be able to provide more 
information.

http://bt.com.au/personal/help/pds
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Tax (continued)

Current details on Asgard Details after the move to BT Panorama

Change to tax 
provisioning at 
account closure 

Tax is deducted on account closure 
based on the provisioned amount 
of tax. In some cases, a tax refund 
is provided after year-end if the 
final amount of tax was less than 
the provisioned amount and the 
account was open at 30 June.  

For accounts that close after the move, BT 
Panorama will apply an estimate at the time of exit 
or commencement of pension which will not be 
updated. This means there will be no residual tax 
refund after closure.

Your adviser, if you have one, will be able to help you 
plan for any potential deductions at the time your 
account is closed.  

Authorities

Current details on Asgard Details after the move to BT Panorama

Digital consent 
(advised 
members only)

Not available Digital consent offers a more efficient, secure 
and transparent way for you to electronically 
authorise your adviser to carry out certain 
actions on your behalf, such as: 
1.	 Request consent for bank accounts when 

adding a linked bank account to your BT 
Panorama account.

2.	 Request consent for investment orders 
when placing an order.

3.	 Request consent for an advice fee before 
charging a one-off, fixed term, or ongoing 
advice fee.

4.	 Request consent for corporate actions 
before submitting an election.

5.	 Request consent for specific service 
requests. 

Power of 
Attorney 

Power of Attorney authorisations 
available.

No change. All existing Power of Attorney 
authorisations will continue to apply in BT 
Panorama after the move.

Adviser 
Authority 
to Operate 
(ATO) (advised 
members only)

By signing the ATO form, you gave 
authority for your adviser to submit 
investment instructions and amend 
account details on your behalf for your 
eWRAP account. 

ATO arrangements will stop when your account 
moves to BT Panorama.

You may give your adviser consent to perform 
certain transactions and instructions on your 
behalf using BT Panorama digital consent tools. 
Your adviser will be able to help you with this. 

Limited 
Authority 
to Operate 
(LATO) (advised 
members only)

By signing the LATO form, you gave 
authority for your adviser to submit 
investment instructions on your behalf.

(Elements and Asgard Managed Pro
files and Separately Managed Accounts 
- Funds accounts).

LATO arrangements will stop when your account 
moves to BT Panorama.

You may give your adviser consent to perform 
certain transaction and instructions on your 
behalf using BT Panorama digital consent tools. 
Your adviser will be able to help you with this.
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Members without a financial adviser
If you don’t have a financial adviser and would like to find one, you can visit the BT Find an Adviser tool 
at bt.findadviser.com.au. The tool only lists financial advisers who are authorised to use the BT Panorama 
platform, so you will be able to find an adviser who is familiar with the platform and ready to support you with 
your account. 

To access a broader range of advisers, please refer to the ASIC MoneySmart website at moneysmart.gov.au.
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Where to get more information
We understand this is a significant change for you. 

Please visit the migration hub at bt.com.au/movingyouraccount for:

	— Answers to frequently asked questions

	— Product Disclosure Statement (PDS)

	— Additional Information Booklet (AIB)

	— Instructions for registering for online access. 

Please note, as a result of moving to BT Panorama Super from Asgard, different terms to the standard 
BT Panorama Super terms set out in the PDS and AIB may apply to your account (as set out in this 
Moving to BT Panorama Guide and the Fee schedule).

We’re here to help
If you have any questions, please contact your financial adviser or the contacts below:

Before the move 
(Until Friday 20 March 2026)

Customer Relations team 

1800 998 185 
Mon–Fri, 8.30am–8pm (Sydney time)

After the move 
(From Monday 23 March 2026)

BT Panorama team 

1300 881 716 
Mon–Fri, 8.30am–6.30pm (Sydney time)

To learn more about the move, including the benefits of BT Panorama, 
updates, step-by-step guides and answers to frequently asked questions, 
visit our migration hub – bt.com.au/movingyouraccount.
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Important information
Information current as at 12 January 2026.

This information has been prepared by BT Funds Management Limited, Asgard Capital Management Limited and BT 
Portfolio Services Ltd, collectively referred to as “we”. It is of a general nature only and does not consider your personal 
objectives, financial situation or needs and so you should consider its appropriateness, having regard to your personal 
objectives, financial situation and needs before acting on it. 

Asgard: BT Funds Management Limited (BTFM) ABN 63 002 916 458 AFSL 233724 is the trustee and issuer of Asgard 
eWRAP Super/Pension (and badged versions), Asgard Infinity eWRAP Super/Pension, Asgard Managed Profiles and 
Separately Managed Account – Funds Super/Pension and Asgard Elements Super/Pension (Asgard Super), part of Asgard 
Independence Plan Division Two ABN 90 194 410 365. Asgard Capital Management Limited (ACML) ABN 92 009 279 
592, AFSL Number 240695 (Asgard) is custodian and administrator of Asgard Super, Asgard Investment, Asgard eWRAP 
Investment (and badged versions), and Asgard eWRAP Infinity Investment (Asgard eWRAP). Asgard is the operator of 
Asgard eWRAP. Together these products are referred to as the Asgard Products. 

BT Panorama: BTFM is the trustee and issuer of interests in BT Panorama Super, which is part of Asgard Independence 
Plan Division Two ABN 90 194 410 365, RSE Licensee No. R1001327.  BTPS administers BT Panorama Super. BT Super 
Invest is part of BT Panorama Super.  BT Portfolio Services Ltd (BTPS) ABN 73 095 055 208 AFSL 233715 operates and 
administers BT Panorama Investments. Westpac Financial Services Ltd (WFSL) ABN 20 000 241 127 AFSL 233716 is 
the responsible entity and issuer of interests in BT Managed Portfolios. Westpac Banking Corporation ABN 33 007 457 
141 AFSL and Australian credit licence 233714 (Westpac) is the issuer of the BT Cash Management Account (BT CMA), 
BT Invest Cash Management Account (BT Invest CMA), BT Cash Management Account Saver (BT CMA Saver), BT Term 
Deposits offered through BT Panorama, and the Westpac Term Deposits offered through BT Panorama. St.George Bank is 
the product issuer for the St.George Term Deposits offered through BT Panorama. Bank of Melbourne is the product issuer 
for the Bank of Melbourne Term Deposits offered through BT Panorama. BTPS administers the BT CMA, BT Invest CMA, 
BT CMA Saver, BT Term Deposits offered through BT Panorama, Westpac Term Deposits offered through BT Panorama, 
St.George Term Deposits offered through BT Panorama and the Bank of Melbourne Term Deposits offered through BT 
Panorama.

BTFM, BTPS, WFSL, ACML and Asgard are subsidiaries of Westpac Banking Corporation ABN 33 007 457 141 (Westpac). 
Unless otherwise disclosed in the Disclosure Documents, investments through BT Panorama and Asgard Products are not 
deposits with, investments in, or other liabilities of, Westpac or any other company within the Westpac Group. They are 
subject to investment risk, including possible delays in repayment and loss of income and principal invested. Westpac and 
its related entities do not stand behind or otherwise guarantee the capital value or investment performance of the specific 
investments you select or the account generally.

You should obtain and consider the relevant Product Disclosure Statement (PDS), Financial Services Guide, IDPS Guide, 
Additional Terms and Conditions (as applicable) (Disclosure Documents) before deciding whether to acquire, continue to 
hold or dispose of interests in the relevant financial product.  A copy of the Disclosure Documents may be obtained by 
calling 1800 998 185 or visiting www.asgard.com.au or for BT Panorama Products call 1300 881 716 or refer to bt.com.au. 

For the Target Market Determination for these products refer to bt.com.au/tmd.

Our Privacy Statement explains how we collect, use and disclose your personal information and credit-related information. 
Our Privacy Statement also provides information about how you can access and correct your personal information and 
make a complaint and is available at bt.com.au/privacy/privacy-statement or by calling us. 

The Westpac Group, 275 Kent Street, Sydney NSW 2000, Australia 

© Asgard – Part of Westpac Banking Corporation 


