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We’re here to help
If you have any questions, please contact your financial adviser or the contacts below:

Before the move 
(Until Friday 20 March 2026)

Customer Relations team 

1800 998 185 
Mon–Fri, 8.30am–8pm (Sydney time)

After the move 
(From Monday 23 March 2026)

BT Panorama team 

1300 881 716 
Mon–Fri, 8.30am–6.30pm (Sydney time)

To learn more about the move, including the benefits of BT Panorama, 
updates, step-by-step guides and answers to frequently asked questions, 
visit our migration hub – bt.com.au/movingyouraccount.

What’s in this document?
Introduction 3

Checklists for before and after the move 4

About BT Panorama 7

Moving to BT Panorama 9

The freeze period 12

From Asgard to BT Panorama – what you need to know 15

Your eCASH or CASH Connect account following the move 28

Investors without a financial adviser 30

Where to get more information 31



3

Introduction
This Moving to BT Panorama Guide (guide) explains some of the key differences between your existing 
eWRAP Investment account, and your new BT Panorama Investments account.

The following eWRAP Investment products will move to BT Panorama in March 2026:

	— Asgard Open eWRAP Investment

	— Asgard eWRAP Investment

	— Asgard Infinity eWRAP Investment

	— Asgard Insights eWRAP Investment

	— Access eWRAP Investment

	— Compass eWRAP Investment

	— Finovia eWRAP Investment

	— Finovia Essential eWRAP Investment

	— Foundation eWRAP Investment

	— Genius eWRAP Investment

	— LifeFocus Private eWRAP Investment

	— LifeFocus Wholesale eWRAP Investment

	— Personal Choice eWRAP Investment

	— Personal Choice Private eWRAP Investment

	— Pitcher eWRAP Investment

	— Portfolio Solutions eWRAP Investment

	— Providence eWRAP Investment

	— Securitor Private eWRAP Investment

	— Snowball eWRAP Investment

	— Transcend eWRAP Investment

	— Western Pacific eWRAP Investment

	— Western Pacific Foundation eWRAP Investment

How to read this guide
This guide has been prepared to provide you with general information and should be read with the BT 
Panorama Investments Investor Guide (IG), BT Panorama Investments Additional Information and Terms 
Booklet (AITB), BT Cash Management Account (BT CMA), BT Cash Management Account Saver and related 
Payment Service Terms and Conditions (CMA Terms and Conditions) and BT Panorama Financial Services 
Guide.

The latest disclosure documents can be found at bt.com.au/personal/help/pds. 

This guide provides details for the products listed above. The notice accompanying this guide tells you the 
name of the product(s) you invest in.
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Before the move checklist

Read the 
information in this 
guide

Please read the information in this guide, as well as the information 
provided in the Moving to BT Panorama notice, the fee schedule and 
fee comparison flyer.

Speak with your 
adviser, if you 
have one

Speak with your adviser about the changes and how they affect you.

If you don’t have an adviser and would like to find one, you can visit the 
BT Find an Adviser tool at bt.findadviser.com.au or the ASIC MoneySmart 
website at moneysmart.gov.au.

Make sure we 
have your current 
contact details 
(including a valid 
email address 
and mobile phone 
number)

Please check and update your details as soon as possible, if you 
haven’t already. 

On BT Panorama, to access your account online, we require your mobile 
number. 

You can provide us with updates to most of your details by logging in to 
your Investor Online account or contacting your adviser, if you have one. 

For more information on how to update your details, refer to the migration 
hub at bt.com.au/movingyouraccount.

Update your 
communication 
preferences

If you don’t already receive your notifications online, we recommend 
updating your communication preference to electronic communication 
on Investor Online. 

To do this: Log in to investoronline.info, click Account > Manage my 
account > Change account details > Investor correspondence. Complete 
the eForm and submit.

Plan any 
upcoming 
transactions

In preparing for the move, we’ll be unable to process certain transactions 
or make changes to your Asgard account in the freeze period. Refer to 
page 12 for more details.

Review your 
corporate actions, 
if applicable

If you hold listed securities under the custodial holding option and there 
are pending corporate actions that you wish to participate in, please 
respond to these as soon as possible. You can do this by contacting your 
adviser, if you have one, who can submit your instructions to us on your 
behalf or by contacting us. 

Please note, you will only be able to submit instructions on Asgard to 
participate in a voluntary corporate action (excluding dividends) where 
the corporate action has a final payment or settlement date no later than 
19 March 2026. Where possible, any corporate action that has a final 
payment or settlement date post 23 March 2026 will be made available to 
participate in, on BT Panorama.

Checklists for before and after the move
Prepare for the move to BT Panorama by completing the actions relevant to you:

http://moneysmart.gov.au
http://bt.com.au/movingyouraccount
http://investoronline.info
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Before the move checklist (continued)

Provide consent if 
you want to move 
the balance of 
your cash account 
to BT Panorama

If you haven’t provided your consent yet, please make sure to do 
so by 28 February 2026. If you would like to move your cash account 
balance to your BT Panorama account, you can provide your consent by 
logging in to investoronline.info, then click Account > Manage my account 
> Consent to transfer cash balance to BT Panorama. Complete the eForm 
and submit it. 

For more information, including what will happen if you don’t consent, see 
page 28 of this guide and please read the BT CMA Terms & Conditions 
and BT Panorama Investments Investor Guide available from the 
migration hub – bt.com.au/movingyouraccount.

Plan for a new 
minimum $2,000 
Transaction 
Account balance 

Ensure there’s sufficient cash in your account to meet the new $2,000 
minimum Transaction Account balance that is required to be maintained 
on BT Panorama Investments. Otherwise, your investments may be sold 
down in accordance with your nominated or default drawdown strategy 
shortly after the move.

Stop using 
cheques

Cheque books will no longer be offered, and existing cheques that aren’t 
presented before the move will be dishonoured after the move. You 
have the option to use BPAY®1 and direct credit payments online. You 
should read the BT CMA Terms and Conditions for details of the payment 
services. 

Checklists for before and after the move

1	 Registered to BPAY Pty Ltd ABN 69 079 137 518.

http://investoronline.info
http://bt.com.au/movingyouraccount
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After the move checklist

Review your welcome 
pack

In the days following the move you will receive a welcome pack with 
information about your new BT Panorama account, including your 
new account number.

Note your new 
account details

Your account number will change when your account moves. You will 
be able to view your account after you’ve registered for online access 
to BT Panorama.

Register for online 
access to your 
account

For online access to your BT Panorama account, you will need to 
register for online access after your account has moved. You will be 
provided with instructions in your welcome pack. 

Verify your identity To help keep your account secure, when you log in to BT Panorama, 
we’ll ask you to verify your identity, if you haven't already. 

Update direct debit 
details 

You will need to inform any third parties of your new BSB and account 
number.

Update BPAY® 
details

For BPAY deposits to continue into your BT Panorama Investments 
account, update your BPAY details with your bank, building society or 
credit union. 

Update your 
nominated bank 
account for dividend 
payments (sponsored 
HIN holders only)

If your eCASH or CASH Connect (Cash Account) account is currently 
listed with the Share Registry for dividend payments, please 
update it to an alternative bank account such as your new BT Cash 
Management Account. This is required due to the planned closure of 
Cash Account products following the move.

Check required 
signatories on your 
account

If you currently have more than one authorised signatory (for example, 
joint account holders with two signatures to operate your account), 
you won’t be able to transact on your account online once your 
account is moved until you have updated the authorisations relating to 
your account. 

If you’d like the ability to transact online, you will need to amend your 
account to enable either person to sign. You and your authorised 
signatories can do this by completing the ‘Account Permissions 
for Migrated Accounts’ form available from the forms page on BT 
Panorama.

Download the BT 
Panorama app2

Once registered, you can download the BT Panorama mobile app 
from the App Store® or Google PlayTM.

Actions to take after your account has moved to BT Panorama:

2	 This app is only available for BT Panorama advisers and investors. Internet connection is required to access the BT Panorama app. 
Normal data charges apply.  App Store is a service mark of Apple Inc., registered in the U.S. and other countries and regions. Google 
Play is a trademark of Google LLC. You must be an Australian resident to use this app.
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About BT Panorama
Today, your investments account is on Asgard. After the move, you will use BT Panorama - an advanced wealth 
management platform. 

BT Panorama brings together enhanced features, strong security, and a wide range of investment options, all 
designed to create a more seamless and intuitive experience for you. 

The BT Panorama platform is built on advanced technology and has 
more ways for you to view and manage your account, either online 
via BT Panorama or our award-winning mobile app. You can:

	— View your portfolio and track your account securely at any time, 
whether you’re at home or on the go.

	— Stay informed with current information on markets, your 
investments and portfolio performance. 

	— If you have an adviser, you can quickly and securely authorise 
transactions and consent to your adviser completing certain 
transactions on your behalf using our secure online tools.

A digital way to manage your wealth

Investment choices that work for you

BT Panorama offers three investment menus tailored to our investors’ 
needs:

	— Full Menu: Access to ASX-listed securities, exchange traded 
products, 850+ managed funds, managed portfolios and term 
deposits.  

	— Compact Menu: A select range of managed funds, term deposits 
and managed portfolios.

	— Focus Menu: Designed for investors whose investment needs can 
be met by a simple investment menu with lower administration 
fees.

You can switch menus at any time based on your own needs and 
objectives. Learn more at bt.com.au/movingyouraccount.
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About BT Panorama

	— BT Panorama offers a range of managed portfolios designed 
to match your goals and risk profile. Choose from a range of 
portfolios managed by professional investment managers.

	— Managed portfolios are automatically rebalanced and can stay 
aligned with your goals, so you don’t have to monitor your 
portfolio or trade manually.

	— Options vary in strategy, style and risk profile, and may include 
listed securities, managed funds and cash.

Professionally managed portfolios

Security you can trust

Support that’s always available

Multi-factor authentication including SMS verification codes, and 
Face ID and fingerprint login available via the mobile app to keep 
your account safe.

Whether you’re making changes to your investments or just checking 
in, help is always available:

	— Talk directly to a member of our Australian-based customer 
support team. 

	— Get instant answers with BT Blue, our 24/7 AI-powered chat 
assistant.

	— Access step-by-step instructions on the platform to help with key 
transactions and requests.
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Moving to BT Panorama
Preparing for the move to BT Panorama

Your account will move from Asgard to BT Panorama Investments on 21 March 2026. To help you get ready, 
we’ve outlined the changes in the notice and this guide. These include updates to how your account will be 
managed, and the move to the BT Panorama platform.

During the move, you won’t have access to your account. In the days following the move, we’ll send you a 
welcome pack with instructions on how you can register for online access to BT Panorama.

We’ll take care of the move for you, but there are some things you need to be aware of as we get ready to move 
your account to BT Panorama.

To ensure a smooth transition, please plan for the freeze period, which will run from 19 February 2026 until 
accounts have moved to BT Panorama. The freeze period varies depending on the type of transaction. For 
details, including freeze start dates, please see page 12.

How we’ll calculate fees during March

In the month your account moves to BT Panorama, we’ll adjust how your fees are calculated for that month 
only. 

Administration fees

We currently use your closing account balance to calculate administration fees. For the month of the move, 
we’ll apply the following rules to determine your account balance around the date of the move. The dates 
shown are the dates we expect to use, but we may vary these without notice.

For the period of: Account balance used

1 - 28 February 2026 Your Asgard account daily balance (as we do now)

1 - 14 March 2026 Your Asgard account daily balance (as we do now)

15-20 March 2026 Your Asgard account balance on 14 March 2026

21 - 31 March 2026 Your BT Panorama account average daily balance



10

Advice fees (advised investors only)

Where the fee agreement with your adviser expires close to the move to BT Panorama we’ll apply the following 
rules to the collection of these fees.

Fee agreement expires Fee deducted

Prior to 15 March 2026 Advice fees will be deducted from your Asgard account for the period up to the 
expiry date.

15 - 19 March 2026
Advice fees will be deducted from your Asgard account for the period up to the 
14 March 2026. No advice fee will be deducted from your Asgard account 
after that date.

20 – 31 March 2026
Advice fee will be deducted from your Asgard account for the period up to 
20 March 2026. No advice fee will be deducted from your BT Panorama 
account after that date.

After 31 March 2026 Advice fee will be deducted from your Asgard account for the period 1 – 20 
March 2026 and from your BT Panorama account on 21- 31 March 2026.

Moving from Asgard to BT Panorama

Your investments won’t change when you move from the Asgard platform to the BT Panorama platform. 

Your product will be renamed BT Panorama Investments, and the terms and conditions for your account will be 
updated. For more information, please see the T&Cs available at bt.com.au/personal/help/pds and important 
information on page 32.

Some account features and fees may change. You will find details about:

	— Key features and differences between Asgard and BT Panorama in this guide on page 15.

	— Fee changes in the notice, fee schedule and fee comparison flyer.

http://bt.com.au/personal/help/pds
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Investment menu destination

BT Panorama offers investors a choice of three investment menus: Full, Compact and Focus. Your account 
will be moved to the Full or Compact menu based on the eWRAP Investment product you have and the 
investments you hold on Asgard. You can use this table to see which investment menu will apply to your BT 
Panorama account. 

Product  Subgroup BT Panorama investment 
menu destination 

Asgard Infinity eWRAP Investment Using non-core features Full

Using only core features3 Compact

	— Asgard Open eWRAP Investment

	— Asgard eWRAP Investment

	— Asgard Insights eWRAP Investment

	— Access eWRAP Investment

	— Compass eWRAP Investment

	— Finovia eWRAP Investment

	— Finovia Essential eWRAP Investment

	— Foundation eWRAP Investment

	— Genius eWRAP Investment

	— Life Focus Private eWRAP Investment

	— Life Focus Wholesale eWRAP Investment

	— Personal Choice eWRAP Investment

	— Personal Choice Private eWRAP Investment

	— Pitcher eWRAP Investment

	— Portfolio Solutions eWRAP Investment

	— Providence eWRAP Investment

	— Securitor Private eWRAP Investment

	— Snowball eWRAP Investment 

	— Transcend eWRAP Investment

	— Western Pacific eWRAP Investment

	— Western Pacific Foundation eWRAP 
Investment 

All Full

3	 Core features are the BT Cash Management Account (also known as the ‘Transaction Account’), eCASH and CASH Connect accounts, 
term deposits, Core managed funds menu, insurance and eWRAP margin lending. Non-core features are Select managed funds menu, 
Full managed funds menu, Sponsored share holdings and Custodial share holdings. The features used by an Infinity eWRAP account can 
be seen on the Account details screen on Investor Online.
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Freeze period
When accounts are moved on a large scale, from one technology platform to another, it’s normal to have a 
period of time where changes to accounts and transactions are temporarily paused. This is called a freeze 
period.

To make sure your account is moved smoothly, all transactions on your Asgard account need to be completed 
before the freeze date starts. Freeze dates and periods will be different for different changes and transactions. 
During the transaction freeze period:

	— You won’t be able to make changes or transact on your account.

	— Access to your investments may be limited.

	— Any requests received during the freeze period won’t be processed and you will need to submit a new 
request after your account moves to BT Panorama.
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Here’s an overview of when the different freeze periods start, so you can plan ahead.

Transaction type/
process

Freeze start 
date for paper/
email requests

Freeze start 
date for online 
processing

What will happen if you miss the freeze start 
date?

Regular cash 
transfer (eWRAP/
Infinity Investment)

Not applicable Not applicable The transaction will continue to occur during the 
freeze and will continue on your BT Panorama 
account where sufficient cash is available.

In-specie asset 
transfers into or out 
of your account 

19 February 
2026

Not applicable Any requests after the freeze period commences 
will need to be submitted on BT Panorama after 
the move.

Internal transferring 
of managed funds 
into your account

19 February 
2026

12 March 2026 If there is not enough time to complete 
your transfer before the move, you will be 
advised. New requests after the freeze period 
commences will need to be submitted on BT 
Panorama after the move. 

Deceased estate 
claims

Not applicable Not applicable Claims can continue to be submitted and once 
requirements are received and assessment 
completed, it will be processed on BT 
Panorama.

If the claim is under review or in the process of 
settling assets, please be aware there will be a 
freeze period, which will run from 19 February 
until 22 March.

Account closure 
requests 

(With the exception 
of in-specie out 
requests)

24 February 
2026

27 February 
2026

Any account closure request that hasn’t been 
completed prior to the move will be completed 
on BT Panorama. Requests received after the 
freeze period begins, will need to be resubmitted 
once your move is completed.

Cheque deposits 9 March 2026 Not applicable No cheque transactions will occur after 9 March 
2026. BT Panorama does not accept cheques.

Cash transactions 
(e.g. deposits and 
withdrawals)

9 March 2026 12 March 2026 You won’t be able to submit your changes or 
requests until the move is complete.

Account 
amendments and 
changes to account 
options

9 March 2026 12 March 2026 You won’t be able to submit your changes or 
requests until the move is complete.

Auto invest excess 
cash/rebalance

9 March 2026 12 March 2026 The transaction will be delayed until the move is 
complete and will then be applied after the move 
using BT Panorama rules.

Managed fund 
transactions (buys 
and sells, switch 
investments)

9 March 2026 12 March 2026 You won’t be able to submit the transaction until 
the move is complete. 

Distributions during the freeze period will be 
paid in cash to your BT Panorama account after 
the move and not reinvested. 
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Transaction type/
process

Freeze start 
date for paper/
email requests

Freeze start 
date for online 
processing

What will happen if you miss the freeze 
start date?

Listed securities 
transactions

9 March 2026 12 March 2026 You won’t be able to submit the transaction 
until the move is complete. Open orders not 
filled before the freeze will be cancelled. You 
or your adviser, if you have one, will need to 
replace these orders after the move.

Dividends and distributions declared before 
the move (ex-date) but paid after the move 
will be credited to your BT Panorama 
account.

Managed investments 
regular buys and sells

9 March 2026 12 March 2026 Regular sell transactions won’t occur during 
the freeze and are not available on BT 
Panorama.

Regular buy transactions won’t occur during 
the freeze and a catch-up transaction will be 
undertaken after the move once sufficient 
cash is available.

One-off withdrawal 9 March 2026 12 March 2026 You won’t be able to submit the instruction 
until the move is complete. 

Regular deposit and 
direct debit deposits 

Final deposits 17 
March 2026

Not applicable The transaction won’t occur during the 
freeze. You will need to re-establish this plan 
after the move.

Voluntary corporate 
actions

19 March 2026 Not applicable You won’t be able to participate in a 
corporate action where the final payment or 
settlement date occurs after 19 March 2026. 
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From Asgard to BT Panorama 
– what you need to know
This table contains a summary of the key features and differences that will apply to your account when it 
moves to BT Panorama. It’s not a complete list of every feature or change, but it highlights the most important 
differences you need to know. Please refer to the relevant disclosure documents for all other features.

Your experience

Current details on Asgard Details after the move to BT Panorama

Account number 7-digit account number issued 
with your current account.

You will be issued with a new 9-digit account 
number. 

Accessing your 
account online

Current online access is via 
Investor Online at investoronline.
info.

To log in to Investor Online, you 
need your account number and 
PIN.

New online access will be via BT Panorama at 
panoramainvestor.com.au.  

You will receive a welcome pack in the days 
following the move with instructions on how to 
log in to BT Panorama and create a username 
and password.  

Keeping your 
account secure 
via multi-factor 
authentication

Not available BT Panorama uses enhanced security through 
Multi-Factor Authentication (MFA) requiring you 
to verify yourself using an SMS code sent to 
your mobile number to log in to your account, 
in addition to entering a valid username and 
password. MFA is also used for certain online 
transactions and when making changes to your 
account.

Mobile app Not available A mobile app is available for BT Panorama. 
After the move you will be able to log in to your 
account using the same username and password 
for the mobile app, with face ID, fingerprint or a 
passcode. 

Your identity 
verification

You may have previously verified 
your identity, and this identification 
status can be viewed via Investor 
Online from Account > Account 
details screen.

If your identity hasn’t been verified, you will be 
prompted to verify your identity when you first log 
on to BT Panorama.

Tax file number Recommended for your account. Your tax file number will continue to be held for 
the purposes of your BT Panorama account, if it 
has been provided. There may be tax implications 
where no tax file number is provided. 
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Current details on Asgard Details after the move to BT Panorama

Australian 
Company 
Number/
Australian 
Business Number 

Recommended for your account. For Company/SMSF and Trust accounts: if your 
Australian Company Number is missing outgoing 
payments will be blocked, except for insurance 
and fees deductions which will continue.

For SMSF accounts: if your Australian Business 
Number is missing outgoing payments will 
be blocked, except for insurance and fees 
deductions which will continue.

Terms of your 
agreement  

The terms applicable to your 
Asgard account are outlined 
in the following disclosures 
as relevant to your eWRAP 
Investment product (e.g. eWRAP 
Open Investment, Infinity eWRAP 
Investment): 

	— Financial Services Guide and 
IDPS Guide 

	— Additional Information and 
Terms Booklet 

	— eCASH and CASH Connect 
PDS.

When your account moves to BT Panorama 
Investments, the terms and conditions applicable 
to your account will be amended to the:

	— BT Panorama Investments Investor Guide 

	— BT Panorama Investments Additional 
Information Terms Booklet

	— BT Panorama Financial Services Guide

	— BT Cash Management Account and BT Cash 
Management Account Saver and related 
Payments Services Terms and Conditions. 

How we’ll 
communicate 
with you

You can elect to receive 
statements and communications 
from us by mail or online.

Some statements and notifications 
on Asgard are delivered by mail 
even if online correspondence is 
elected. 

You will receive your statements and other 
mandatory communications according to the 
communication preference you elected on 
Asgard, which will continue on BT Panorama. 

On BT Panorama most other account 
communications will only be delivered digitally.

Statements and 
reports

You currently receive some or all 
of the following documents:

	— Annual investor report

	— Annual tax report

	— PAYG statement (sent 
quarterly or annually on 
request)  

	— St.George Bank Cash Account 
statement.

The following statements are provided on BT 
Panorama, if applicable:  

	— Annual statement 

	— Annual tax statements 

	— Quarterly PAYG statement

	— Half-Yearly Cash Management Account 
statement 

	— Term Deposit statements (at least every six 
months).

If you currently receive PAYG payment 
summaries, you will need to opt-in by calling us 
if you wish to continue to receive these after the 
move.  

Your experience (continued)
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Current details on Asgard Details after the move to BT Panorama

Online reporting 
and account 
information

Investor Online provides online 
access to your account details, 
account valuation, asset holdings 
and allocations, performance 
tables, transaction details, actions 
taken on your account and more.

The same report types will be available online via 
BT Panorama, and reporting tools will give you a 
clear view of your account balance.

Document 
storage

You have secure online access 
to your annual investor and tax 
reports, and other correspondence 
from us via Investor Online.

BT Panorama’s secure document library holds 
investment and tax statements.

It also allows you, or your adviser or accountant, 
if you have one, the ability to upload and view 
documents. Documents can be categorised, and 
filters and search tools provide easy access.

Accessing 
your historical 
statements 
and account 
information

Following the closure of your 
account on Asgard, you will have 
read only access to your key 
account information via Investor 
Online until early in 2027. This 
includes access to payment 
and transaction details, account 
actions, portfolio valuation, 
ongoing fees and statements and 
correspondence we've sent to 
you.

Historical Asgard statements (for up to 7 years) 
will be transferred onto the BT Panorama platform 
and made available online in the document library 
on BT Panorama.

Other historical information including 
performance, transaction and fees history won’t 
be transferred but will continue to be available 
via Investor Online for up to 12 months after the 
move to BT Panorama. 

Help and support 
tools 

Investor Online provides online 
support information via the Help 
menu.

BT Panorama online help and support will be 
available after your account is moved via: 

	— instant answers with BT Blue, our 24/7 AI-
powered chat assistant

	— access to step-by-step instructions on the 
platform.

Contacting us Prior to the move 

Contact Asgard on 1800 998 185 
within Australia or +612 9155 4010 
from overseas. 

Monday to Friday, 8.30am to 8pm 
Sydney time. 

You can also email us at 
asgard.com.au/contact.

After the move 

Contact BT Panorama on 1300 881 716 within 
Australia or +612 9155 4030 from overseas. 

Monday to Friday, 8.30am to 6.30pm Sydney 
time. 

You can also email us at 
support@panorama.com.au.

Your experience (continued)
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Managing your investments

Current details on Asgard Details after the move to BT Panorama

Investment 
menus 

eWRAP (including badges) 
– offers one menu only 
with an extensive range of 
investments.

Infinity eWRAP – offers 
a choice of Core, Select 
and Full menus which 
offer different investment 
options and have different 
administration fees and costs.

BT Panorama offers three investment menu options: 
Full, Compact and Focus.

The menus have different administration fees and costs. 

After your account is moved, you will be able to request 
to change between the Full, Compact and Focus 
menus.  

For more information on the investment menus, refer 
to the BT Panorama Investments Investor Guide from 
bt.com.au/personal/help/pds.

Investment 
options 

	— Cash Account to facilitate 
transactions

	— Term deposits 
	— Managed funds 
	— ASX Listed securities (Full 

menu only)

	— Transaction Account to facilitate transactions
	— Term deposits 
	— Managed funds
	— Managed portfolios 
	— ASX Listed securities (Full menu only)

Investments 
held in your 
account  

You’re able to select your 
own investments from the 
investment options available 
for your product, and if you 
have an adviser, they can help 
you to establish investments 
to suit your needs.  

All investments held in your eWRAP Investment account 
at the time of the move will continue to be held in your 
BT Panorama account.

Your cash account balance will only be moved to your 
BT Panorama Cash Management Account if we receive 
your consent by 28 February 2026. 

Restricted 
assets 

Restricted assets such as 
suspended and illiquid assets 
can be held.

Restricted assets will be transferred to BT Panorama, 
and you will retain the same rights in respect to these 
assets.

Cash account Your cash account is your 
eCASH or CASH Connect 
account issued by St.George 
Bank (a division of Westpac).

BT Panorama Investments has a different integrated 
cash account called the BT Cash Management Account 
(BT CMA, also known as the ‘Transaction Account’) 
issued by Westpac Banking Corporation (Westpac), 
and held by BT Portfolio Services Ltd as the operator 
and custodian of BT Panorama Investments. A BT CMA 
account will be established for you automatically as part 
of your BT Panorama account when you move.

With your consent we transfer your Cash Account 
balance linked to your Asgard account to your BT 
CMA. If you do not provide us with your consent, we’ll 
sell down some of your investments so that you have 
the required minimum cash balance for BT Panorama 
Investments (which is $2,000). BT CMA does not 
include branch access, cheque books, and debit cards. 

For more information on BT CMA, please read the BT 
CMA Terms & Conditions.
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Current details on Asgard Details after the move to BT Panorama

Term deposits No longer available – removed 
from the investment menu in 
2025 in preparation for the 
move to BT Panorama.

BT Panorama offers a range of term deposit options 
including terms of one, three and six-months and one, 
three and five-years.

Managed funds Provides access to a range of 
investment options.

BT Panorama offers a wider range of investment styles 
and asset classes than Asgard, through diversified, sec
tor and specialist funds.

Note: Parcel selection for sells/redemption trades won’t 
be available.

Managed funds 
– Dividend 
Reinvestment 
Plan (DRP)

DRP election is available.   Existing DRP elections for Managed Funds will be 
moved to BT Panorama.

Listed 
securities 
holding types

Choose between two holding 
types:

1.	 Custodial Holder 
Identification Number 
(HIN) - The individual 
custodial HIN is in the 
name of Asgard Capital 
Management Limited. 

2.	 Sponsored Individual 
HIN - The individual 
sponsored HIN is in your 
legal name. 

Choose between three holding types: 

1.	 Custodial HIN - The individual custodial HIN is in 
the name of BT Portfolio Services Ltd (BTPS).

2.	 Sponsored Individual HIN - The individual 
sponsored HIN is in your legal name. 

3.	 Nominee - Listed securities are held in an account 
in the name of BT Portfolio Services Ltd with our 
sub custodian on your behalf.

Note: If you hold listed securities in a Custodial HIN 
they will transfer to the same holding type on BT 
Panorama which has a $300 annual fee. You can submit 
a request to move your securities onto a Sponsored or 
Nominee option after the move, meaning you will not 
pay the $300 annual custodial holding fee. 

Listed 
securities 
- Holder 
Identification 
Number (HIN) 

Listed securities require a 
HIN.   

All active HINs will be transferred to BT Panorama.

Listed 
securities 
– Trade 
transaction 
confirmation 

Following a trade placement 
online, you can elect to 
receive the transaction 
confirmation by mail or email.   

You will only be able to view the transaction 
confirmation online by logging in to your BT Panorama 
account.  

Listed 
securities – 
Nominated 
cash account 
for dividend 
payments 

For sponsored HIN holders, 
your Cash Account can 
be nominated with the 
Share Registry for dividend 
payments.

St.George Bank plans to close all eCASH/CASH 
Connect accounts so you will need to change your 
nominated account with the Share Registry directly if 
your eCASH/CASH Connect account is the nominated 
account for dividend payments.

Managing your investments (continued)
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Current details on Asgard Details after the move to BT Panorama

Managed 
Portfolios 

Not available BT Panorama offers a broad range of managed 
portfolios managed by a variety of different investment 
managers. The range of managed portfolios available 
will depend on if you choose the Full, Compact or 
Focus investment menu.

Annuities 
(advised 
investors only)

Not available You will be able to access annuities through Challenger. 
Challenger provides a range of product solutions based 
around their market-leading annuities, aimed at helping 
clients during retirement. Speak to your adviser for 
more information.

Asgard 
Templates/
Adviser 
Portfolios 
(advised 
investors only)

Templates are available with 
auto-rebalancing and auto-
invest excess cash options.

All moved accounts linked to Asgard Templates will 
automatically be linked to Adviser Portfolios on BT 
Panorama. 

On BT Panorama, Adviser Portfolios are treated 
as portfolio management tools and not separate 
investment products. They can be used by advisers 
to manage and rebalance your investments held in 
your BT Panorama account. Where you have chosen 
an Adviser Portfolio, the adviser will manage and 
rebalance your investments held as part of the Adviser 
Portfolio according to preset investment allocations and 
weightings which have been agreed with you. 

If your adviser set up an automatic portfolio rebalance 
using a Template established for the managed 
investments held in your account, the periodic 
rebalance arrangement on your account will continue 
after the move. 

If you have automatic rebalance set up outside of 
Templates, the automatic rebalancing will cease when 
we move your account to BT Panorama.

Speak to your financial adviser, to discuss your options 
or refer to the BT Panorama Investments Investor Guide 
to find out more about Adviser Portfolios. 

Tailored 
Portfolios 
(advised 
investors only)

Not available Tailored Portfolio tools can assist your Managed 
discretionary account (MDA) provider when providing 
instructions on your behalf, to construct, manage 
and rebalance your investments in accordance with a 
predetermined investment strategy you have chosen. 

Speak to your financial adviser to determine an 
investment strategy for you, based on your desired 
objectives.

Managing your investments (continued)
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Current details on Asgard Details after the move to BT Panorama

Online trading 
for investors 
without a 
financial adviser

Not available – trading 
available via manual forms 
only.

Investors who don’t have a financial adviser will be able 
to trade online. 

Once your account is moved and you wish to place 
your first trade online via BT Panorama, you will be 
directed to the Investment Profiling Tool to complete 
your investment profile prior to placing your trade 
online.

Current details on Asgard Details after the move to BT Panorama

Minimum 
cash account 
balance

$1,000 Your Transaction Account has a minimum required 
balance of $2,000. 

To help you meet your payments and maintain the 
minimum required balance, your investments will be 
sold down in accordance with your drawdown strategy. 
The drawdown will be triggered once your cash balance 
falls $500 below the minimum.

Note you cannot select a higher minimum cash balance 
on BT Panorama.

Drawdown 
strategies

Where your Cash Account 
does not meet the minimum 
cash requirement, a 
drawdown will be triggered to 
sell your assets to top up your 
cash balance to the minimum 
balance in accordance with 
the drawdown strategy 
nominated for your account:

	— Asgard Default sell 
method (Proportional)

	— Asgard Priority sell 
method. 

Your existing drawdown strategy will continue on BT 
Panorama as follows:

	— Asgard Default sell (Proportional) to BT Panorama 
Pro-rata sell 

	— Asgard Priority sell to BT Panorama Priority sell.
For more information on BT Panorama’s drawdown 
strategies refer to ‘Drawdown strategies’ in the 
‘Additional information on investments’ section in the 
BT Panorama Investments Additional Information and 
Terms Booklet available from bt.com.au/personal/help/
pds.

Managing your investments (continued)

Cash management features

http://bt.com.au/personal/help/pds
http://bt.com.au/personal/help/pds
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Current details on Asgard Details after the move to BT Panorama

Auto-invest 
excess cash

You can nominate a 
required cash balance 
and automatically invest 
the excess above this 
balance on a monthly basis 
according to a template 
(model portfolio) or 
proportionally based on the 
current value of all managed 
investments held through 
your account.

If your auto-invest excess cash is based on a 
proportional investment allocation in Asgard, it will be 
treated as a fixed percentage allocation for your future 
Cash Investment Strategy on BT Panorama. These 
allocations can be adjusted after the move.  

If your auto-invest excess cash election is based 
on a Template in Asgard, this won’t continue on BT 
Panorama. You or your adviser, if you have one, 
will need to manage this manually or move to a BT 
Panorama Adviser Portfolio.

We recommend you review your automated investments 
settings after moving to BT Panorama.

On BT Panorama, automated investments happen only 
when your transaction account balance is higher than:

1.	 Your set investment amount

2.	 The minimum required cash account balance

3.	 The minimum investment amount

If your balance doesn’t meet all three conditions, no 
automated investments will be made, and the money 
will stay in your transaction account.

Nominated/ 
linked bank 
accounts 

You can have one nominated 
bank account and multiple 
external bank accounts 
linked to your eWRAP 
Investment account for easy 
transfer of funds into and out 
of your Cash Account.

Your nominated bank account details will continue to 
apply on BT Panorama, and you will be able to link 
additional bank accounts as you can link up to 5 of your 
external bank accounts for easy transfer of funds into 
and out of BT Panorama Investments. When you add 
a linked bank, building society or credit union account 
to your BT Panorama Investments account, you may 
be required to verify the account prior to making your 
direct debit.

Additionally, BT Panorama allows Pay Anyone accounts 
to be added to your BT Panorama Investments account 
which can be in any name and financial institution.

Cash management features (continued)
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Current details on Asgard Details after the move to BT Panorama

Payment and 
deposit options

The following payments 
and deposits options are 
available to your linked Cash 
Accounts:

Payments

	— Branch (CASH Connect 
only)

	— Cheque (CASH Connect 
only)

	— Direct debit
	— Debit card via ATMs, 

EFTPOS, VISA 
purchases (CASH 
Connect only)

EFT

	— BPAY
	— Agency withdrawal 

(CASH Connect only)

Deposits

	— Branch (CASH Connect 
only)

	— Cheque
	— Direct debit
	— Direct credit
	— Agency deposit (CASH 

Connect only)

The following payments and deposits options are 
available:

Payments 

	— BPAY
	— Pay Anyone
	— Direct credit

Deposits 

	— BPAY
	— Pay Anyone
	— Direct debit
	— Direct credit

Payment daily 
limits

A maximum daily payment 
limit of $2 million applies 
for your nominated bank 
accounts.  

BPAY limits of $100,000 
apply. 

The maximum online payment daily limits are as follows:

	— $500,000 for linked accounts 

	— $10,000 for Pay Anyone accounts. The limit can be 
increased to $500,000

	— $200,000 for BPAY

You will be able to request payments above the daily 
limits using a form only.

Cash management features (continued)
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Current details on Asgard Details after the move to BT Panorama

Direct debit 
arrangements

Available Direct debit arrangements from external bank accounts 
won’t move to BT Panorama.  

Please note, your external direct debit arrangements 
will be redirected for three-months following the move. 
During this time, you will need to re-establish these 
payments from your new BT CMA on BT Panorama. If 
you have not set up new direct debit instructions before 
the end of the three-month redirection period, your 
payments will fail.

BPAY biller 
codes

Not available Any payments you make with BPAY will need to be 
established after the move using the below biller code. 

BT Panorama Investments Biller code:  220186

The Customer Reference Number (CRN) will be your 
new BT Panorama account number. 

Regular deposit 
plans 

Available as monthly, 
quarterly, half-yearly or annual 
frequency via direct debit. 
Set up and overseen by your 
adviser. 

Available. You will be able to control the timing and 
dates of regular investment and deposit plans, including 
the ability to choose any given start date at regular 
frequency options ranging from weekly to quarterly. 

Regular 
investment buy 
facility 

Available as a monthly or 
quarterly frequency for 
managed investments only. 
Set up and managed by your 
adviser. 

Regular buy orders will transfer and continue as a 
regular investment plan on BT Panorama. 

Regular 
investment sell 
facility

Available as a monthly or 
quarterly frequency for 
managed investments only. 
Set up and managed by your 
adviser.

Managed investments are 
automatically sold down 
according to your pre-
determined instructions with 
proceeds deposited into your 
Cash Account.

Regular sell orders will stop when your account is 
moved to BT Panorama.

Cash management features (continued)
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Current details on Asgard Details after the move to BT Panorama

Bonus cash rate Accounts opened before 6 
April 2015 receive a 0.30% 
bonus cash rate, which 
is paid in the form of an 
increased interest rate.

The bonus cash rate will cease when we move your 
account to BT Panorama.

Current details on Asgard Details after the move to BT Panorama

Insurance Not available to eWRAP 
Investment accounts.

Insurance can be linked to a BT Panorama Investments 
account and you may be able to choose from a 
comprehensive range of insurance options to provide 
for your specific needs. 

Insurance through BT Panorama Investments may not 
be available to every investor and is always subject to 
the insurer’s right to accept or reject an application for 
cover. You can find out if insurance cover is available 
from your adviser, if you have one, or online at bt.com.
au.

Margin lending No longer available – removed 
in 2025 in preparation for the 
move to BT Panorama.

You will have access to Westpac’s margin lending 
solution which offers an easy and effective way to 
borrow to invest in a wide range of assets on BT 
Panorama, helping you to further diversify investments 
and build wealth. However, it is important to note that 
all investments involve risk. Some of the primary risks 
associated with margin loans include:

	— Borrowing to invest can increase both potential 
gains and potential losses.

	— The value of securities may not rise, or any increase 
in value may not offset the costs of the investment.

	— It is necessary to ensure that all loan obligations, 
including interest, fees, and charges, can be met. If 
these cannot be funded, securities may be sold to 
cover the outstanding amounts.

	— Taxation consequences should also be considered, 
and independent professional tax advice is 
recommended.

Interest on cash account balance

Other features

http://bt.com.au
http://bt.com.au
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Current details on Asgard Details after the move to BT Panorama

Support for 
self-managed 
super funds 
(SMSF)

Available as an account type 
through eWRAP Investment 
but no additional features 
specific to SMSF are offered.

If you are investing in BT Panorama Investments as a 
SMSF trustee there are a number of features specifically 
designed to help you better manage your SMSF: 

	— Online Document library with Accountant access
	— Audit flag 
	— External Assets and additional SMSF information 

- an accounting software connection may be 
established that automatically feeds external asset 
and certain additional SMSF information recorded 
in that software through to your SMSF’s BT 
Panorama Investments account

	— Data feed integration into SMSF accounting 
software (CLASS and BGL) to provide seamless 
access for your accountant to your account 
information.

For more information, refer to the ‘Features available 
to SMSF investors’ section in the BT Panorama 
Investments Additional Information and Terms Booklet.

Current details on Asgard Details after the move to BT Panorama

Tax parcel 
selection 
method

Asgard provides a default tax 
parcel selection method and 
the ability for you to select 
specific tax parcels. 

Managed Funds provides a 
choice of two options: 

	— Modified First-In-First-Out 
(FIFO) (default); or

	— Individual parcel selection 
at the time of trade.

Listed securities provide a 
choice of four options:

	— Minimise gains/Maximise 
loss (default)

	— Maximise gains/Minimise 
loss

	— FIFO
	— Modified FIFO.

After the move to BT Panorama, Minimise gains/
Maximise loss, the default tax parcel selection method, 
will be applied. 

You or your adviser, if you have one, will be able to 
choose your method for matching tax parcels for 
Capital Gains Tax (CGT) purposes from three options: 

1.	 FIFO 
2.	 Minimise gains/Maximise loss 
3.	 Maximise gains/Minimise loss

Your adviser, if you have one, will be able to provide 
more information.

Other features (continued)

Tax



27

Managing your investments

Current details on Asgard Details after the move to BT Panorama

Digital consent 
(advised 
investors only)

Not available Digital consent offers a more efficient, secure and 
transparent way for you to electronically authorise your 
adviser to carry out certain actions on your behalf, such 
as: 

	— Request consent for bank accounts when adding a 
linked bank account, Pay Anyone account, or BPAY 
biller to your BT Panorama account.

	— Request consent for investment orders when 
placing an order.

	— Request consent for an advice fee before charging 
a one-off, fixed term, or ongoing advice fee.

	— Request consent for corporate actions before 
submitting an election.

	— Request consent for specific service requests. 

Power of 
Attorney 

Power of Attorney 
authorisations available. 

No change. All existing Power of Attorney 
authorisations will continue to apply in BT Panorama 
after the move.

Adviser 
Authority to 
Operate (ATO) 

(Advised 
investors only)

By signing the ATO form, 
you gave authority for your 
adviser to submit investment 
instructions and amend 
account details on your behalf 
on your eWRAP account.

ATO arrangements will stop when your account moves 
to BT Panorama.

You may give your adviser your consent to perform 
certain transaction and investment instructions on your 
behalf using BT Panorama digital consent tools. Your 
adviser will be able to help you with this.

Authority to 
transfer cash 
(ATC) 

(Advised 
investors only)

By signing the ATC form, 
you gave authority for your 
adviser to transfer cash 
between your Cash Account 
and external linked bank 
accounts approved by you.

Following the move, your adviser will have the 
permission to transfer cash to your linked bank 
accounts only. If you’d like your adviser to be able to 
make payments via BPAY or Pay Anyone, you will need 
to complete a new form to provide your authority.
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Your BT Panorama Investments account includes 
the Transaction Account, that is used to facilitate 
transactions such as paying fees and costs, 
receiving deposits, dividends and distributions from 
investments and withdrawing funds. 

Key features

	— Transactions made easy.

	— It’s easy to transact on your PC, tablet or 
smartphone. 

	— Receive income, schedule payments and pay 
bills by BPAY or electronic funds transfer.

Closure of your Cash Account products  

All Cash Accounts (which are linked to eWRAP 
Investment accounts), will not be moved to BT 
Panorama and the systems used to support these 
products will be decommissioned. As a result, your 
Cash Account will be closed after 23 March 2026, 
followed by the closure of the products.  

You have two options:

Option 1

If you have consented to transfer the balance of your 
Cash Account to BT Panorama or if you provide 
your consent before 28 February 2026, you do not 
need to do anything else. We’ll ask St.George Bank 
to transfer your account balance to your Transaction 
Account in BT Panorama. St.George will then close 
your account.

If you wish to provide your consent to transfer the 
balance of your Cash Account to BT Panorama when 
your eWRAP Investments account is moved, please 
complete the Consent to Transfer Cash Balance to 
BT Panorama form or by logging in to investoronline.
info, click Account > Manage my account > Consent 
to transfer cash balance to BT Panorama.

Complete the eForm and submit it, before 28 
February 2026.

Option 2

If you do not provide your consent to move the 
balance of your Cash Account to BT Panorama when 
your eWRAP Investments account is moved, we will 
open a BT CMA in your BT Panorama account and 
sell some of the investments in your account to the 
value of $2,000 (or as near as reasonably possible 
given the investments in your account). This is the 
minimum cash balance which must be held in the 
Transaction Account. The proceeds will be deposited 
in your Transaction Account so that your balance 
satisfies the minimum cash balance. 

Your Cash Account will be closed on or about the 
date of the move and the following will occur: 

	— Nominated bank account on file: the balance of 
your Cash Account will be transferred to your 
nominated bank account where we have your 
validated identification on file.

	— No nominated bank account on file or invalid 
identification: where we don’t have a nominated 
bank account on file or where your identification 
has not been validated, the balance of your Cash 
Account may be held by St.George Bank in a 
non-interest bearing account for up to seven 
years. After that, the balance will be treated 
as unclaimed money and may be transferred 
to the Australian Securities and Investments 
Commission (ASIC). 

To avoid the balance of your Cash Account going to 
unclaimed money please complete the Nominated 
Account and External Linked Account Amendment 
and/or the applicable Customer Identification form 
which can be obtained from your financial adviser, 
the Asgard public site at asgard.com.au/for-
investors/forms.html or the Customer Relations team.

To claim your cash balance after the Cash Account 
is closed, please contact Asgard at cashaccount@
asgard.com.au.

Your eCASH or CASH Connect account 
following the move to BT Panorama
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What services will no longer be available

Once your Cash Account closes, the following services will no longer be available: 

	— Phone banking 

	— Over-the-counter bank transactions 

	— Regular scheduled transfers through Internet Banking

	— Cheque book facilities 

	— Statements (you will be issued with your final eCASH or CASH Connect statement when your Cash Account 
closes).

Where you have a VISA debit card, the following will cease: 

	— ATM access

	— EFTPOS

	— VISA purchases

	— Australia Post withdrawals.

You will continue to have Internet banking once your Cash Account closes to view historical statements until 
early 2027.
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Investors without a financial adviser
If you don’t have a financial adviser and would like to find one, you can visit the BT Find an Adviser tool 
at bt.findadviser.com.au. The tool only lists financial advisers who are authorised to use the BT Panorama 
platform, so you will be able to find an adviser who is familiar with the platform and ready to support you with 
your account. 

To access a broader range of advisers, please refer to the ASIC MoneySmart website at moneysmart.gov.au.
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Where to get more information
We understand this is a significant change for you. 

Please visit the migration hub at bt.com.au/movingyouraccount for:

	— Answers to frequently asked questions

	— Disclosure documents

	— Instructions for registering for online access. 

We’re here to help
If you have any questions, please contact your financial adviser or the contacts below:

Before the move 
(Until Friday 20 March 2026)

Customer Relations team 

1800 998 185 
Mon–Fri, 8.30am–8pm (Sydney time)

After the move 
(From Monday 23 March 2026)

BT Panorama team 

1300 881 716 
Mon–Fri, 8.30am–6.30pm (Sydney time)

To learn more about the move, including the benefits of BT Panorama, 
updates, step-by-step guides and answers to frequently asked questions, 
visit our migration hub – bt.com.au/movingyouraccount.
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Important information
Information current as at 12 January 2026.

This information has been prepared by BT Funds Management Limited, Asgard Capital Management Limited and BT 
Portfolio Services Ltd, collectively referred to as “we”. It is of a general nature only and does not consider your personal 
objectives, financial situation or needs and so you should consider its appropriateness, having regard to your personal 
objectives, financial situation and needs before acting on it. 

Asgard: BT Funds Management Limited (BTFM) ABN 63 002 916 458 AFSL 233724 is the trustee and issuer of Asgard 
eWRAP Super/Pension (and badged versions), Asgard Infinity eWRAP Super/Pension, Asgard Managed Profiles and 
Separately Managed Account – Funds Super/Pension and Asgard Elements Super/Pension (Asgard Super), part of Asgard 
Independence Plan Division Two ABN 90 194 410 365. Asgard Capital Management Limited (ACML) ABN 92 009 279 
592, AFSL Number 240695 (Asgard) is custodian and administrator of Asgard Super, Asgard Investment, Asgard eWRAP 
Investment (and badged versions), and Asgard eWRAP Infinity Investment (Asgard eWRAP). Asgard is the operator of 
Asgard eWRAP. Together these products are referred to as the Asgard Products. 

BT Panorama: BTFM is the trustee and issuer of interests in BT Panorama Super, which is part of Asgard Independence 
Plan Division Two ABN 90 194 410 365, RSE Licensee No. R1001327.  BTPS administers BT Panorama Super. BT Super 
Invest is part of BT Panorama Super.  BT Portfolio Services Ltd (BTPS) ABN 73 095 055 208 AFSL 233715 operates and 
administers BT Panorama Investments. Westpac Financial Services Ltd (WFSL) ABN 20 000 241 127 AFSL 233716 is 
the responsible entity and issuer of interests in BT Managed Portfolios. Westpac Banking Corporation ABN 33 007 457 
141 AFSL and Australian credit licence 233714 (Westpac) is the issuer of the BT Cash Management Account (BT CMA), 
BT Invest Cash Management Account (BT Invest CMA), BT Cash Management Account Saver (BT CMA Saver), BT Term 
Deposits offered through BT Panorama, and the Westpac Term Deposits offered through BT Panorama. St.George Bank is 
the product issuer for the St.George Term Deposits offered through BT Panorama. Bank of Melbourne is the product issuer 
for the Bank of Melbourne Term Deposits offered through BT Panorama. BTPS administers the BT CMA, BT Invest CMA, 
BT CMA Saver, BT Term Deposits offered through BT Panorama, Westpac Term Deposits offered through BT Panorama, 
St.George Term Deposits offered through BT Panorama and the Bank of Melbourne Term Deposits offered through BT 
Panorama.

BTFM, BTPS, WFSL, ACML and Asgard are subsidiaries of Westpac Banking Corporation ABN 33 007 457 141 (Westpac). 
Unless otherwise disclosed in the Disclosure Documents, investments through BT Panorama and Asgard Products are not 
deposits with, investments in, or other liabilities of, Westpac or any other company within the Westpac Group. They are 
subject to investment risk, including possible delays in repayment and loss of income and principal invested. Westpac and 
its related entities do not stand behind or otherwise guarantee the capital value or investment performance of the specific 
investments you select or the account generally.

You should obtain and consider the relevant Product Disclosure Statement (PDS), Financial Services Guide, IDPS Guide, 
Additional Terms and Conditions (as applicable) (Disclosure Documents) before deciding whether to acquire, continue to 
hold or dispose of interests in the relevant financial product.  A copy of the Disclosure Documents may be obtained by 
calling 1800 998 185 or visiting www.asgard.com.au or for BT Panorama Products call 1300 881 716 or refer to bt.com.au. 

For the Target Market Determination for these products refer to bt.com.au/tmd.

Our Privacy Statement explains how we collect, use and disclose your personal information and credit-related information. 
Our Privacy Statement also provides information about how you can access and correct your personal information and 
make a complaint and is available at bt.com.au/privacy/privacy-statement or by calling us. 

The Westpac Group, 275 Kent Street, Sydney NSW 2000, Australia 

© Asgard – Part of Westpac Banking Corporation 

http:// bt.com.au/tmd

