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BT Funds Management Limited ABN 63 002 916 458 AFSL 233724 
RSE L0001090 is the Trustee of BT Lifetime Super – Employer Plan 
RSE R1001327 ABN 39 827 542 991 
Westpac Securities Administration Limited ABN 77 000 049 472 AFSL 
233731 RSE L0001083 is the trustee of BT Business Super RSE 
R1003970 ABN 81 236 903 448

Use this form to request access to our automated telephone service 
BT Link and our secure website BT Online.
Once you have completed this form, we will issue you with a confidential 
Personal Identification Number (PIN), which you can use to access 
BT Link (simply call 132 135) and/or a password, which you can use 
for accessing the BT Online Internet service (visit www.bt.com.au).
Use BT Online to:
•	 view your investments and account balance
•	 switch between Investment Options (subject to employer approval)
•	 view your transaction history
•	 obtain Bpay codes and links to bank Bpay sites for making additional 

contributions
•	 download or order investment brochures and forms.
Use BT Link to:
•	 check your account balance
•	 switch between investment options (subject to employer approval).

Complete this form using black pen – print in clear CAPITAL LETTERS

1.	 member details

BT Employer number

Employer name

BT Member number (12–13 numbers)

Title

Mr   Mrs   Miss   Ms   Other

Given name(s)

Surname

Date of birth (dd/mm/yyyy)

/ /
Address

State Postcode

Daytime phone number

( )

Mobile phone number

Email address*

* In the future, BT may elect to email correspondence to you

2.	 PIN or password request

Complete this section to request a BT Link PIN or BT Online Password. 
If you do not complete this section, both a PIN and Password will 
be issued.

Please provide me a (cross [✘] all that apply):
	BT Link PIN
	BT Online Password

member must sign and date  
this form on the next page

BT Business Super
BT Lifetime Super – Employer Plan

BT Online and BT Link Request
BT Customer Relations ✆ 132 135 (8am–6.30pm Mon-Fri, Sydney time)
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3.	I NVESTOR DECLARATION AND SIGNATURE

Terms and Conditions
By using the BT Link and BT online electronic transaction facilities, 
you agree to the following terms and conditions: 
1.	 A confidential personal identification number (‘PIN’) and confidential 

password will allow you to transact and amend certain personal 
and investment details held by BT. You remain responsible for 
the confidentiality of your PIN and password. 

2.	 Your PIN and/or password may be issued to you electronically. 
3.	 You must inform us immediately if you lose your PIN or password 

or if you think that another person has knowledge of it. 
4.	 Access to the electronic transaction facilities will be given to any 

person who correctly uses your PIN or password or who complies 
with any other security procedure in place from time to time. Any 
action or request by that person will be taken to be made by you 
and we may rely on that action or request.

5.	 We may suspend or cancel your ability to perform transactions 
using the electronic transaction facilities at any time without 
notifying you. 

6.	 To use the electronic transaction facilities you must have received 
a current product disclosure statement(s), for the fund or funds 
that you invest in. 

7.	 When you use the BT Link and BT Online electronic transaction 
facilities: a) your transaction or amendment request will be 
processed as soon as practicable; b) you may only apply for units 
after you have established a direct debit facility with us; and c) 
your transaction will be processed on the terms of the relevant 
current product disclosure document and constitution or trust 
deed (each as amended from time to time) for the fund or funds 
that you invest in. 

8.	 We may vary these terms and conditions at any time after giving 
you notice in writing (or by email or other electronic communication 
for BT Online users). 

9.	 Any action taken or request given to us by you or any other person 
cannot be countermanded without our consent. 

10.	You release, discharge and agree to indemnify us from and against 
all actions, proceedings, accounts, claims, costs, demands, 
charges and expenses, losses and liabilities, howsoever arising, 
that may be suffered by you or brought against us in respect of 
the use of the transaction facilities.

your request cannot proceed  
if this section is not signed

Signature of Member

Date (dd/mm/yy)

/ /

You can submit this form by:
�

�
	 mail	 BT Business Super	 OR	 BT Lifetime Super –

		  GPO Box 2362		  Employer Plan
		  Adelaide SA 5001		  GPO Box 2919
				    Adelaide SA 5001�

�	 fax	 (02) 9274 5402


